
IELTS Global Refund and Compensation Case: Extortion and Blackmail Project #11 

The People V IDP Education Australia Limited 

Media release: Global class action lawsuit 

July 4, 2017 

 

Abstract 

 

This class action lawsuit relates to those people who have paid official partners of the 

International English Language Testing System (IELTS) a fee for an “Enquiry on Results”. 

https://www.ieltscanada.ca/ResultsEnquiry  

 

Facts 

Around half of IELTS test-takers require an IELTS Test Report Form (TRF) for skilled 

migration purposes or to secure an unskilled workers’ visa. The United Nations (2004) 

recognizes that migrant workers are a vulnerable demographic: 

http://www.un.org/esa/socdev/enable/comp509.htm  

 

IELTS acknowledges that the IELTS exam is a “high-stakes” global test 

https://www.ielts.org/default.aspx?sc_lang=en-US  

 

If a candidate seeks a clerical check of the accuracy of one score recorded on their TRF, 

they must pay IELTS to have their reading, writing, listening and speaking components 

remarked. This eccentric grievance policy generates massive revenue for IELTS. 

https://www.ieltscanada.ca/ResultsEnquiry 

                                                           
1 Project 2 relates to examiner fraud. Details are forthcoming. 



If a candidate wishes to have a basic clerical check performed, they must pay IELTS circa 

AUD$160, which is around 50% of the cost that IELTS charge those who sit an IELTS exam. 

Many test-takers regard this excessive cost as a high-risk ‘gamble’. Accordingly, these 

people choose to sit another IELTS test and pay IELTS a further test fee of circa AUD$330. 

 

IELTS does not administer a customer oriented model. It has a virtual monopoly for testing 

work visa applicants and permanent residency applicants for those who require an English 

language test conducted outside of Canada to apply for a Canadian visa. IELTS’s ruthless 

business model is the classic case of the rent-seeking natural monopoly service provider. 

  

IELTS engage in predatory, parasitic opportunism and earn massive profits from their 

appeals process. In the context of their vulnerable client base, this behavior is tantamount 

to felony crimes such as ‘blackmail’ and ‘extortion’ in most nations’ jurisdictions. 

 

We urge all current and former IELTS clients to keep all paper and digital records of their 

dealings with IDP Education Australia and IELTS business partners such as The British 

Council and Cambridge English. 

 

For further details, please visit this website: 

http://www.thefreeschool.education/language-tests-review.html 

Also available c/-   www.ielts.agency  

Dr Jay Jericho 

Volunteer Project Co-Convener   jay@thefreeschool.education 

 

38 Australian universities are discreet owners and beneficiaries of the IELTS exam. 

https://www.idp.com/global/aboutus/companyoverview  


