
 

Who We Are: 
 
Formed in 2010, OPT has been helping companies across the country by providing solid solutions to the most common, challenging 
and unique problems affecting their everyday businesses.  With a total of 30 plus years of experience in the security industry we 
understand today’s trends and needs.  Through the use of custom reporting tools such as SedonaSync, dashboards, and custom 
development projects, we have been able to help customers realize the full potential of their data.   
 
 

What We Do: 
 
OPT can help you solve your company's challenges by listening to your concerns, analyzing your business, and providing you with 
solutions that allow you to focus on managing and growing your company.  Several of the ways we accomplish this is by helping your 
company improve operational efficiency, customer relations, and overall profitability by fully utilizing SedonaSync and other 
available tools.  Real-Time customer notifications and extensive internal reporting allow for measurable improvements across your 
entire business.  This allows you to keep your customers informed on every aspect of their installation or service experience, 
provides you with customer feedback, and effectively shows you how all of your departments are interacting with crucial customer 
events.  You are able to get a true picture of where you are excelling and where there is room for improvement! 
 
Over time we have built a library of reports, notifications, and dashboards that are available for us to install immediately into your 
SedonaSync system to allow you to leverage the power of this tool right out of the gate.  Notifications such as emailing customers 
reminders about appointments or sending them a survey, to performance reports showing you statistics for the month and daily 
progress reports; these are just the beginning.  With complete workflow suites such as emailed Invoices and automatic collection 
notifications, we can add extended functionality to the core SedonaOffice application.  These tools not only report information from 
SedonaOffice, but communicate back to indicate that these actions have been taken and update the necessary fields. 
 
In addition to these off the shelf products, we also perform custom development for our customers to build tools and reports to 
assist their specific needs.  We are pleased to provide simple reports and notifications to entire workflow processes and dashboards 
or simply some minor modifications to our prebuild products.  We aim to help your business put these tools at your disposal to work 
for you.  Let us know how we can help your business or visit our website at www.OPTBusinessServices.com for more information. 
 
 

How We Help: 

 
“Signal Service Inc. installed and set up SedonaSync in the beginning of 2013.  It wasn’t until we were introduced to Chris and Brad 
and their team at OPT that we were able to utilize the software.  Chris has been easy to work with and offers suggestions to make 
the Sync Events more useful.  I would recommend anyone installing SedonaSync to contact Chris to set up their Events.” 
  --Sarah Wilson, Signal Service Inc. 
 
“We’re grateful to have a company like OPT Business Services to call on day or night.  We have a large fast-paced company, and now 
with SedonaSync we have a tremendous amount of data being delivered to us and to our customers.  We are learning things about 
our company every day that help us improve service to our customers and improve our bottom line.  Our own IT department doesn’t 
have the time or resources to administrate SedonaSync.  Using OPT to completely manage this for us has allowed us to really focus 
on the data being reported rather than having to focus on how to get that information.  We can call their office and layout an idea or 
a problem and we usually have a working solution in just hours.  Their extensive knowledge of the industry further supports their 
ability to understand and identify with the exact issues we are having.” 
  -- Steve Roy, Select Security 

http://www.optbusinessservices.com/
http://www.optbusinessservices.com/


Add email addresses for:
   Branch, Vendor
   Warehouse, Install Co,
   Sales Departments
for event delivery.  You can 
also set the Email Reply To.

Now you can access your 
dashboards from within 
the OPT Sync Interface 
allowing you even easier 
access to your data, and 
restrict access by user too!

Want to re-run that last 
event?  No problem!  Our 
interface allows you to 
run any enabled event 
manually with the press 
of a button.

Our custom notication API 
allows you to notify custom 
third party providers with 
Sync.  You can choose the 
mapping to allow a seamless 
connection to your service.

Messages are a great way for 
you to attach a sales or 
general message to an event.   
Select a start and end date, 
and the message will only 
show during that range.

Create customized proles for 
event groups, where we give you 
control of fonts, colors, and the 
table styles.  Create headers and 
footers for your events that contain 
your logos and signatures.

All of our events are specially
coded to give you maximum
control over the look and feel,

as well as the content of your event. 
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OPT Sync Interface



Whether you are a business owner or a general manager, one thing remains the same... Time is 
money.  Most of us receive reports, and spend far too much time wading through them to nd the 5% 
that actually interests us.  With our Financial Flash Reports, we deliver only the data that is needed 

to make informed decisions.  We take the time to nd out what it is that you need to see.

WWe offer a wide array of options to choose from when constructing your customized ash reports.  
From deposit gures to payments, any ledger account can be reported on.   Pick and choose the data 
that is necessary for your job function or select it all to get a clear picture on how your business is 

performing.  You can add in cancellations, additions, and even data entry statistics.

In addition to the nancial ash reports, our installation and service ash reports can give you an 
overview of how your company is performing in these areas.
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Gain new insight into your service and inspection departments!  With our service and inspection ash 
reports you can see how your departments are performing over time.  You will be able to keep track of 
service related sales, along with service ticket resolution performance gures.  We also track the 
percentage of service tickets resolved on the rst attempt, as well as tickets closed without requiring a 
service visit.  Trend analysis is now available from year to date and also includes the previous years 

gures.  Once a month, all of this information is delivered to you on a easy to read report. 

WWhen utilizing real time dispatching in SedonaOffice, our “Daily Technician Audit Report” will allow 
you to keep track of your technicians individual performance.  You will be able to track the number of 
service calls and work orders preformed along with how much time was spent on tickets, work orders, 
and the travel between stops.  You can even monitor the technicians rst and last stops, giving you the 

total time for the day.  This is a great way to audit your payroll!
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