Service Notification Even

Dear Bart Simpson (bartsimpson@me.com),

We would like to remind you that we have a
scheduled appointment tomorrow moming at:
Springfield High School

123 Main Street

Springfield, CA 92623

We will be addressing your recent service request:
Low battery without restore on 12/30.

‘You will be receiving another email when our
technician has been dispatched.

1f you have any questions, please don't hesitate to
call our office at (727) 258-7229.

Dear Bart Simpson (bartsimpson@me.com),

Our technician has been dispatched to:

123 Main St
Springfied, Ca 92623

And will be addressing the following issues:
PROBLEM: Low battery with no restore on 12730
Quality service will be performed today by: Don P

1f you have any questions, please don't hesitate to
call our office at (888) 123-1234

Dear Bart Simpson (bartsimpson@me.com),

We were privileged to have the opportunity to serve you,
‘and we greatly value your business. We look forward to
continuing our relationship with you in the future, and if
You should have any other issues arise, please do not

how we did and if there is anything we can do to better
assist you.

Please click here to take a short survey.

‘Our commitment to providing you with the very best

service is our primary goal. For your reference your account
number is 1234.

Ifyou have any questions, please don't hesitate to call
our office at 337-839-1830

Dear Springfield High School,

‘We are emailing you to inform you that your invoice for your recent service call is now available. Details of your service request are below.

Service Ticket N otzﬁcation

Iﬁm M
Ticket Details

‘Low battery with no

Check system after low battery and customer had replace battery.
Found that customer was replacing battery in wrong panel. Install
customer batery, system restoted.

Ticket Notes

Low battery with 1o restore on 1

after low battery and customer had replace battery. Found that customer

01/022014 1001 | Check system ce o
AM ‘was replacing battery in wrong panel. Install customer battery, system restored.

1f you have any questions, please don't hesitate to call our office at (727) 258-7:

Please visit us at http://www.OP TBusinessServices.com, We appreciate your business!!

Business Services, Inc
“Keeping Your Business in Sync!”

Business

“Keeping Your Business in Sync!”

(727) 258-7229
2926 28th Avenue North
SaintPetersburg, FL 33713
WWW.OPTBUSsInessServices.com
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OPT Service Suites — Customer Notifications

Our Customer Notification Service Suites help to make sure that your customers are notified at
every step of their service experience, and also help you save time and money. Embedded
links allow customers to confirm, reschedule, or cancel service appointments, keeping your

trucks moving to the customers that need them. Use the advanced package for a little
something extra, letting the customer know the full scope of their service call, with
appointments, resolution, and notes!

Event Description MSRP
1206 Reminder of Service Call $200.00
1208 Dispatched Tech with Photo $300.00
1211 Service Ticket Created $200.00
1234 Ticket Scheduled $200.00
1251 Ticket Resolved — Short $200.00
1265 Ticket Unscheduled After X Days $200.00
1707 Technician Missing Information in Sedona $200.00

This includes all of the above OPT Events and the following:

Event Description MSRP
1244 Ticket Invoiced — Detailed Notification 5$400.00
1261 Ticket Resolved — Detailed Notification $400.00

Business
Check out our new survey
addons. Options include “Keeping Your Business in Sync!”
dynamic questions and email
notification. Ask about O% (727) 258-7229
Survey Module for OPT 2926 28th Avenue North
Web Services! Saint Petersburg, FL 33713

WWW.OPTBUSINEssServices.com



http://www.optbusinessservices.com/

OPT Service Suites — Internal Notifications

Our Internal Notification Service Suites help to make sure that you are providing the best
service to your customers by making sure that service tickets have the required information,
go back service calls are identified and scheduled, tickets are being handled efficiently, calls

aren’t being missed and accounts are in good standing before being serviced. Upgrade to the
advanced package to link in with Manitou and ensure that accounts are not left on test...with a
notification to the tech as well!

Event Description MSRP
1116 Service Ticket Created on Past Due Account (K) 5$200.00
1201 Missed or About to be Missed Service Appointments (K) 5200.00
1202 Tickets with Missing or Invalid Arrival or Departure Times 5200.00
1213 Follow up Report — Go Back * 5200.00
1222 Tickets Missing Contact Info $200.00
1257 Open Tickets by Branch and Status 5200.00

This includes all of the above OPT Events and the following:

Event Description MSRP
4520 Currently on Test in Manitou $300.00
4521 Departed Service Still on test in Manitou 5$400.00
4522 Departed Service Still on Test in Manitou — Tech $400.00

Check out our integrated Business

Service Ticket Lookup Module, _ 4 _
included with OPT Web Services. Keeping Your Business in Sync!

The STLM allows you and your techs
to display the full ticket detaNs
from any supported report or
nqtification.

(727) 258-7229
2926 28th Avenue North
Saint Petersburg, FL 33713
WWW.OPTBUSInessServices.com



http://www.optbusinessservices.com/

OPT Job Suites — Customer Notifications

Job Suite (CN) — Save 15% Regwarky-$1100 **Now Only $935.00**
Monthly Maintenance Only $33.00

Advanced Job Suite (CN) — Save 15% Regularly-$14008 **Now Only $1190**
Monthly Maintenance Only an Additional $9.00
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Special Add-on ($200) -: F
' 1406 — Installation Survey ‘ I “Keeping Your Business in Sync!”

Send your customers a link

to take a survey after the 727) 2587220
. o ’0 it
installation is completed. 2926 23th Avenue North

SaintPetersburg, kL 33713
WWW.OP I BUsInessServices.com


http://www.optbusinessservices.com/

OPT Job Suites — Internal Notifications

Job Suite (IN) — Save 15% RegiHarly-$1800 **Now Only $850.00**
Monthly Maintenance Only $30.00
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(727) 258-7229
2926 28th Avenue North
SaintPetersburg, FL 33713
WWW.OET BUSsINessServices.com


http://www.optbusinessservices.com/

	Flyer_Customer_Service_Notification
	OPT_Service_Suites_Customer
	OPT_Service_Suites_Internal
	OPT_Job_Suites
	OPT_Job_Suites_Customer
	OPT_Job_Suites_Internal


