
 1 

3 March 2015 

Profile of a Professional: Cosmopolitan’s Elisa Benson 

Cosmopolitan is, by far, my favorite magazine. As a twenty-two-year-old woman, the 

fashion and beauty, sex, celebrity news, and generally female-geared contents are my advisory 

manual to being a young lady. I follow Cosmopolitan on Twitter, Instagram, and Pinterest, and I 

admire the style in which the magazine shares itself on social media. Cosmo is hip and 

contemporary; its social media reflects those vibes. I have taken an interest in pursuing a career 

in social media after college. While I would love to work for a magazine like Cosmo, what I want 

most is to be effective at maintaining a company’s social media accounts. Cosmo is great at 

involving its readers and adapting to its audience. I wanted to learn more about the person 

behind Cosmo’s social media, so I can reference her for inspiration in my own career. Thus, for 

my profile of a professional in social media, I took a look at the magazine’s top social media 

staffer, namely senior community manager Elisa Bensoni. 

Benson gives off a chic but goofy vibe on her personal social media accounts. Originally 

from Findlay, Ohio, she now calls the Big Apple home. Benson was an associate editor at 

Seventeen magazine from 2006 to 2012, before she moved to Cosmo. Prior to her careers, she 

attended and graduated from Colgate University. Born March 1, 1984, she just turned thirty-one 

years oldii. 

When looking at Benson’s social media compared to Cosmopolitan’s, there is a lot of 

overlap. Both are funny and relevant, as well as polished and professional. For example, below 

is a tweet from Benson alongside a tweet from the magazine: 
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You can see the similarities (besides the topic of Justin Bieber) in voice between Benson’s 

personal tweet and that of the magazine, like the use of casual language and the inclusion of 

photos. More specifically, she uses terms like “LOL”, “mind-blowing”, and “you”, which can all be 

associated with texting and talking to your friends, making Cosmo essentially just another 

girlfriend. The photos she chooses directly relate to the content of her posts, whether obviously 

(like the photo of Justin Bieber) or humorously (like the photo of Lea Michele on the next page). 

Furthermore, I noticed that Cosmo will include a cropped photo in a tweet with a caption such 

as, “Check out Jessica Alba’s rockin’ bikini bod”, necessitating that the viewer click the link to 

see the full photo (an interesting and effective strategy).  

As an aspiring social media specialist, it is important for me to learn the balance 

between my personal social media accounts and potential professional ones. Benson’s personal 

social media might deal with more individual experiences, but it is consistent with the voice of 

her professional accounts. To properly profile Benson and because she is the voice behind 

@elisabenson and @Cosmopolitan, I want to look at the similarities and differences of Benson’s 

and Cosmo’s social media (specifically Twitter, Instagram, and Pinterest) to exemplify a balance 

between personal and professional. 
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 First, let us consider @elisabenson and @Cosmopolitan on Twitter. Benson’s Twitter 

feed is a mix of silly tweets like, “‘I’m sorry, I’m NEVER late’ –lie I just told the hair salon,” or, 

“MAKEUP HACK: Replace the foundation you ran out of two months ago with irrational 

confidence,” and referrals back to Cosmopolitan and Seventeen magazines. These show her 

witty voice by (1) using context to illustrate sarcasm and wit, (2) using all caps for emphasis and 

a friend-like connection, and (3) informal language and grammar (e.g. no end punctuation). She 

is not unbiased, shares quotes from her mom, and shows off her new haircutiv. On the other 

hand, Cosmo’s Twitter feed is an endless scroll of celebrity news: 

 

Beauty tricks… 

 

And general information about life… 
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Unlike Benson’s personal Twitter, Cosmo’s feed offers more diverse material, but the two are 

similar in tone. They both share relevant tweets in a distinctly satirical voice. For example, 

Benson will live-tweet an event such as the Oscars, commenting on who wins, what people are 

wearing, and celebrity-envy. Benson uses @elisabenson on Twitter to express her opinions and 

share things she likes, while with @Cosmopolitan, she uses Twitter to promote the material you 

can find in the printed magazine or online at its website. However, the correspondence between 

the two handles’ voices shows that they come from the same mind. 

Next, can the same be said for Benson’s and Cosmo’s individual Instagram accounts? 

Cosmo has almost ten times the amount of posts as Benson’s personal account and has posted 

much more regularlyvi. Benson’s most recent post was in December 2014, and before that, not 

since September 2014. Similar to Benson’s Twitter, however, she often promotes Cosmo on her 

@elisabenson Instagram. Along with pictures of Benson and her boyfriend, her old gymnastic 

ribbons, and a rock painted like a squirrel, she shared photos of a rack of September issue 

magazines and lipsticks – these more akin to something Cosmo might post – see belowvii. 
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Further relating back to Twitter, Cosmo’s Instagram has more variety than Benson’s in the 

sense that it covers a wider range of topics (e.g. celebrities, nail polish designs, and 

inspirational quotes), all of which relate to a larger, broader audience. For example: 

 
ix 

Throughout both Benson’s Twitter and Instagram she shares her personal life and maintains 

professionalism, all the while keeping her witty voice consistent. This voice is reflected and 

expanded in her work for Cosmo’s social media accounts. 
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Last, Benson’s and Cosmo’s Pinterest accounts are the most dissimilar of the three 

social media platforms I observed, not so much in terms of content but quantity. Benson’s 

Pinterest seems to be the site she least maintains. It lacks boards and pins, whereas Cosmo’s 

Pinterest is plentiful. Some of Benson’s personal boards have as little as one or two pins, and 

she only has 217 pins totalx. Cosmo, on the other hand, has over 14,000 pins and, again, a wide 

variety of contentxi. For example, the magazine has a board called “COSMO Fitspiration” with 

pins like a photo of the wrong vs. right way to hold your handlebars when cycling and videos of, 

“8 Exercises for a Sexy Hourglass Figure”. Nevertheless, Benson’s Pinterest echoes the Cosmo 

girl attitude, alike all her other personal social media accounts. For example, her “hairstyles I 

want to recreate but prolly never will (due to, lazy)” board which hosts photos of complex 

hairstyles and compares to Cosmo’s “COSMO Sexy Updos” board. 

Across all of Cosmo’s social media accounts, Benson maintains the magazine’s strong 

female vibe. Though each revolves around similar content, she utilizes the differences between 

each platform. For example, on Twitter, Benson will live-tweet special events (such as the 

Oscars) or re-tweet readers who post about their nail artxii. On Instagram, Benson uses the 

largely image-based platform to showcase celebrities, fashion inspirations, and insider on-

goings at the Cosmo officexiii. And on Pinterest, Cosmo’s boards show recipes, hairstyles, and 

gift ideas that other pinners can easily re-pinxiv. While the atmosphere is consistent throughout 

Cosmo’s social media, I admire Benson’s ability to adapt to each unique platform. 

Benson has a clear voice, both on her personal social media and professionally on 

Cosmo’s sites. Tweets and captions are clever and use casual language that readers can relate 

to texting a good friend; the photos are artsy and girly. Observing Benson’s distinct voice 

throughout her social media, I realize the need to establish a unique voice for myself. 

Depending on what type of company I work for will certainly determine what kind of voice I have 

in my professional social media. Do I want to have an entirely separate voice from that of my 

personal accounts or two similar voices like Benson? Overall, I admire Benson’s work and want 
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to try to emulate her in my own social media. She is a successful woman whom I look up to as a 

social media professional. 
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