Preservative -Treated Panels
Limited Lifetime Warranty
GW In ustries, Inc. Warrants to the Original Owner of Record:
A lifetime

arranty against damage resulting from fungal decay or rot.

A lifetime iarranty

against damage caused by termites or other wood-eating

insects.

A lifetime ~arranty against manufacturing defects when such damage or defect
would meke the panel structurally unfit for its intended application.
GW Industries' Treated Plywood and Laminated Panels are:
.:. Guaranteed Against Manufacturing Defects
.:.

Guaranteed for Life Against Delaminating

Warranty Limitations
GW Industries cannot be held responsible for:
.:.

Damage or associated damages caused by anything other than panel workmanship, fungal decay or rot, termites
or other wood-eating insects•

•:.

Inherent wood characteristics suchas checking, leafing, splitting and broken grain •

•:.

Damage caused by improper installation or the use of corrosive fasteners.
This list is not intended to be comprehensive or all-inclusive.

How to Submit a Claim
Contact GW Industries' Toll-free Customer Service: 866-504-9095
1. To complete the claim, GW Industries
requires the original purchase invoice with
manufacturer's name, purchase date, and
serial number

3. For a period of ten years from the date of
purchase, GW Industries compensates for
expenses caused directly by the replacement
of any defective panels. After ten years from
date purchase, damaged panels will only be
exchanged.

2. GW Industries will arrange to exchange the
damaged panel with the original owner or
manufacturer within sixty days of receiving the
claim and original invoice.

4. GW Industries retains the right to have its
representative inspect all panels that are
involved with any claim initiated under this
warranty.

This Limited Warranty is tendered for the sole benefit of the original Buyer.
It is not transferable or assignable and may nol be changed orally.

GW Industries, Inc.
Corporate Address: 9450 SW Commerce Circle #101
.:. Wilsonville, Oregon 97070
Phone (503) 682-9095
.:. Toll Free (866) 504-9095
.:. Fax (503) 682-9098
www.gwi.us.com Email: info@gwi.us.com

