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WonderNet: Partner Profile
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WonderNet Ltd. — A leading provider of e-signature solutions to POS.

Authentic Signature — Developed an advanced signature
authentication technology, deployed globally.

Product — SignX POS Server - has been integrated in numerous
customers with up-to-date renewing service contracts.

Main verticals — Telecom, Retail, Banking and Insurance.

Telecom clients — Orange, Cellcom and Pelephone (Israel) Hutchison
(Austria), Mobilecom (Austria)
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Amdocs and WonderNet:
Joint Retail Experience Solution - Components

e Amdocs Assets e WonderNet Assets

* Retall Interaction Manager « E-signature: Authentic script,
» POS integration digitally sealed

o Enterprise Product Catalog  Paperless environment

« Cross-channel shopping cart  Shortening waiting time

o eCommerce e Legally accepted documents

o Unigque customer experience at
the POS

o Seamless integration with CRM
& OM systems
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Amdocs & WonderNet Joint Solution
Flow Illlustration

~ Customer . . Customer
interacts with Identification Proposition :
retail CSR Reads & Signs

A Customer reads the offer and
contract document(s) on a personal
display, scrolling through the
document using the touch screen
interface, and signing with a digital
stylus in the designated areas.
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Amdocs and WonderNet Joint Solution
High Level Architecture

Approach CSR ldentified Read & Sign

WonderNet Display & Sign  Device
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Amdocs and WonderNet Joint Solution
Value Proposition

Reduce store

operation costs

 Reduce cost of
printing
* Atleast 50% is
reduced.

« Save paper overhead
costs -

* Moving

» Scanning
* Filing

* Mailing

« Shorten up those

waiting queues -
handling time is shorter
per each customer.

Reduce overall in-
store transaction time
by applying efficient
tools for CSR’s to
complete the details of
the sale quicker.

Do more business
with less resources

* A green store

IMpProved in-store
customer;
EXPErience

» Crystal clear dealing-

» From offer to signed
contract process

- WYSWYS © What You
See is What You Sign!

» Faster shopping
process

* No need to sign
multiple copies

 Signing process is
automated

* No Paper — no more
piles of printed
documents to carry and
store. Signed copy sent
by email.






Amdocs and WonderNet - Scenario
Customer handling at the POS

Reception

TIME TO

SET THE RECORD
=Y. Vlel”k s

Get started )

OUR GREAT SELECTION IPHONE® 45 ON
OF 4G SMARTPHONES ATET, SPRINT AND VERIZON

lobile Test Drive Samsung Galaxy S™ | Fastest 4G Smartphones

It's Mark's turn for service. Mark approaches the

CSR desk and identifies himself. For a short period a
recent marketing campaign is displayed on the tablet
in front of him,

———————




Amdocs and WonderNet - Scenario
Customer handling at the POS

Cusomer

Identified

What's new from T-Mobile®

FEATURED PLANS .
See all new devices | »

Samsung Galaxy S® Blaze™ 4(

Clcsslc Urmmnw Pmmlum wnn Smmphono Mobllo HotSpot Service

e g o 315 e I

BlackBerry®
Curve™ 9360 -
Black

Classlc Unllmned "'—Plus
Oriméas Mevees » Daimted Text » Uainted Cals (2 GO oY s2eed) | More detals 579'03-‘—»'0 m

Classic Unlimited—Talk + Text

Blde: Chsse Ueimtec—Tak « Toxr [ Mo Jelnls 359 7 oo Moty m
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(70 reviews)

Get details

Ernet devices

. All new devi
Amdocs CRM system has brought up the customer
profile and generated personalized offers which are

ade) displayed to Mark on the tablet.



Amdocs and WonderNet - Scenario
Customer handling at the POS

Building a

Personal

PECKEQE #1: Voice add another package like this
proposal

Item Mame Due Today?

) PErkSQR 3. VOIS azd sracter package Bty Farnsen T pac e
FLAN Classic Unlimited
LIS NS oo Vs ° 7l g
More details

[ANE I e PR e |

TNobse myJosch Y 4G - Bk Cranse Sorpprset wal LA
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aHe e Wy T "z Faaniaan o TE
* 40 Gt LR
= Modis Vigas ot
Vare oeals FREE
¥rard % veep e namber yor Aresdy e
D) s iy e essfiy A ToobL

DEVICE Suggested retail $355.55
Instant discount “2300.00

Web-onhy discount -255.59

‘ FREE

Wantto
Check to

The CSR builds together with Mark a personal
proposal for him, as he maintains an open highly

interactive dialog with Mark using screen-sharing
mode.




Amdocs and WonderNet - Scenario
Customer handling at the POS

4
Display and

sign deal
T - -Mobile: e documents

4/23112 T-Mabile Pop-up

T-MOB
Your Agreement
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T-Mobile Terms & Conditions

sboreed pag o ootcn

Eective Decermber 30th, 2011,

Your agreement with T-Mabide USA, Inc,, including
('T&Cs"), your Service Agreement, applcable suj
ww w . T-Mobile.com (collectively ‘Agreament’). Y, - Rate PI an
('Alotments’), rates, coverage and other terims

the termin your Rate Flan will govern. Your Ag
different lines of Service on your accou

Please read these T&Cs carefully. They
handset, device, SIM card, data card, or ott
usage charges, laxes, fees and other chag
T&Cs include fees for early terminati
resolution of disputes by arbitration,

You and any authorized users on your
account. If you give your personal g
account. Those changes w il be bindir
T&Cs

1. Acceptance .. YOUR AGREEMENT
(21 years old or legaly emancipated 1'% < Y X

accepl your Agreement by dong any of the follow ing: (a) giving us a wntten or eleclronic signature, or teling us oraly that vou accept
(b) activating Service; (¢) using your Service afler you make a change or addilion; (d) paying for the Service or a ‘T-Mobile Device' (a
Device purchased from T-Mobile, a T-Mobde dealer, or other T-Mobie authorized retader ('Dealer’)): or (e) opening the T-Mobile Device box
or fading to aclivale Service within 30 days
defned in Secticn 4), IF YOU DON'T WA

Ny
e \Vhen finished the CSR will ask mark weather he
hebameiepetey  Orefers an electronic copy of the signed documents
SMALL CLAIMS COURT, This includes

ot e, Dk o to be emailed to him, or rather he'd like a printed
ison in Secton 2 copy.

choice of law provision in Sectk






