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CLEARWATER, FL • MARCH
14, 15 & 16, 2008 • UNIT II 

This three-day course provides
hands-on instruction in more than
40 techniques that can be used
immediately to relieve pain almost
anywhere in the body, including
carpal tunnel syndrome, low back
pain, joint pain, tension headaches
and more. Training is fun, lively,
interactive and multimedia, so each
participant works with other class
members and learns from various
modalities - experience, streaming
videos, written instructions, work-
books and more. Every participant
learns each technique as both
recipient and provider. What you
get: In addition to a comprehensive
set of tools for all-over body pain,
you’ll have the opportunity to pur-
chase a copy of the Surgery Sucks!!!!
book, work mat, and a greatly 
discounted subscription to the
Rossiter web site, which includes
video access and written instruc-
tions for all the workshops tech-
niques (and 90 more!), or a DVD
containing all techniques covered
in the class. 

LOCATION: Everest Unitersity, 
2471 McMullen Booth Rd., Suite
200, Clearwater, FL 33759 

REGISTRATION: 800-264-8100
($469 before Feb. 18, 2008; 
$499 after Feb. 18)
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Message
P A T D O N O H U E

P R E S I D E N T ’ S

Dear Colleagues,

I hope your Holidays were wonderful! During the holidays we
need those extra hugs from family and friends. Too bad Christmas
only comes once a year, but I guess that’s what makes it special!
I don’t know how many of us have a loved one defending our
freedom, but if you haven’t thanked them yet, pause now and
Pray for them, as they fight giving their lives to protect our freedom. 

God hold them safe in Your Hands until they return to us.

There is no way to thank them properly except to give our
prayers, send our healing energies and support our troops and
their families left back home. Thank you!

On another note, I want to express my thanks to all the volunteers
that have helped me during my presidency over the last 3 and
half years. It was a learning experience,every step of the way for
me and the Board. 

My focus during my presidency was to give the Chapter a sense
of community. To be financially sound, so we could have the
funds available to plan projects, form programs and have activities
for our members. Developing and revising new Standing Rules,
gave us the ability to have Units throughout the state for local
networking and free continuing education for our members. To
educate the officers at “CVOP” (Chapter Volunteer Orientation
Training) in Evanston, IL home of the National AMTA Office.
To create a user friendly web site while supporting new volun-
teers through mentoring as they become the future leaders of
our chapter.  The challenge to host our State Convention (now
being called a Conference, not to be confused with National
Conventions), by bringing to our state national speakers, as 
well as local speakers, including our State Massage Board
Representatives, along with a trade show and plenty of time to
network with others in the field. 

I have watched our volunteers grow, many of them have great
ideas with new vision and outlook for the future. I can’t thank
you enough for all your help as you volunteered your services to

AMTA-FL Chapter. I know the pay is low,
but satisfaction and gratification is very high.

Change does not happen overnight but
when you challenge yourself and others, things happen. You will
surprise yourself, bring your passion, your vision, your ideas to
our profession. Contact our Nominating Chair, Estrellita
Izquierdo (randeinfl@earthlink.com) or 231 Allies Pass, Frost
Proof, FL 33843 with your interest in running for an officer or
delegate position in the Chapter. The Positions open are
President, 2nd Vice President, 3rd Vice President, Secretary,
Treasurer and 5 Delegate Positions. The descriptions of these
positions are in the fall issue and this issue of the Journal, also
on our website www.amtaflorida.org. 

Unfortunately, Michael Garcia was not in attendance at the
Florida Board of Massage Meeting in October.  Here are some
of the statistics mentioned at the Board of Massage Meeting in
West Palm Beach - July 1, 2006 - June 30, 2007- 159 complaints,
95 arrests - 48 Cease and Desist Orders, 22 citations (South
Florida only) ...Massage Establishments 98 complaints, 18- arrests,
60- Cease and Desist Orders. The Board also approved the 
second National Certification Exam and is looking into the
Federation Exam for the future. The Board’s work load is heav-
ier than ever since the budget has been cut. It is amazing to see
over and over again, therapists being accused for the same
infractions of the law... Please know the LAW! You must have
the proper licenses, state, occupational and other if applicable in
your area. There is no excuse for ignorance of the law. Make
sure when you are working for an establishment, they are in
compliance. If they are not, you will be charged as well. You’ve
worked hard for your licenses, don’t lose it.

I will be looking for you at the Annual Meeting, hoping you will
make a change in your future, make a difference in your profes-
sion. Make the opportunity to become an Ambassador for
AMTA. If you do not want to be an officer right now, perhaps
you’d like to join a committee to get your feet wet.

Come on in the water is fine!!! 

Yours in Service,
Pat Donohue 
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Editor
V A L E R I E C A R T A G E N A

F R O M  T H E

Most of us make New Year’s resolutions. Mine was to

become more involved with the AMTA. 

I am excited to have been given the opportunity to be

the new editor of the AMTA Florida Journal. Florida

Chapter president Pat Donohue has been a fantastic

mentor to me while I learn the ropes. 

I attended my first Board of Massage meeting during

Massage Therapy Awareness Week and met many of

our officers there. 

I have been in the massage industry for 7 years and

have worked for destination spas, Chiropractors as

well as for myself. In 2006, I com-

pleted my Bachelors degree in

Alternative Medicine which has

helped my practice tremendously.

Iridology and raw foods preparations are some things

that I have gotten involved with as well. I look 

forward to doing a great job with our Journal and

getting to know everyone in the process. Please let 

me know what you, the massage therapist wants to

read about and any suggestions that you think would

make our Journal even better. I wish everyone a

happy and healthy New Year. 

What will your New Year’s resolution be? 

Valerie Cartagena
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WelcomeN E W  F L O R I D A  M E M B E R S

New Members

Christina Averhart Land O Lakes

Richard G. Bauder Saint Petersburg

Jacqueline Burnett Deerfield Beach

James Cardoza Palm Harbor

Yoson Chang Jacksonville

John Connon Orlando

Alexandra W. Deeds Palm Harbor

Carmella D. Dolgin Saint Petersburg

Chuck Fink Seminole

Mykle Freedman Hallandale

Gloria Garafalo Port Charlotte

Marcelina Hernandez Tampa

Katherine E. Hether Port Orange

Cori Hoskinson Callahan

Joseph Janiczek Dade City

Carletta M. Johnson Saint Petersburg

Martha Johnson Vero Beach

Kristie Lazaro Spring Hill

Tamara Leifer Miami

Renee Lichy Largo

Claudio V. Lopez Jacksonville

Michael Mahon West Palm Beach

Amanda Milian Vero Beach

Charlene Navarrete Hollywood

Jennifer Paremsky Winter Haven

Judy Ralph Saint Petersburg

Fernando Rodriguez Fort Lauderdale

Lisa Schutze Stuart

Anna Scrupski Palm Bay

Lesely J. Sharp-Wood Tampa

Johnathon Smeltz Pinellas Park

Steven L. Smith Oviedo

Joanne Togati Miami

Komeh Trina Zephyrhills

Yesenia Urrutia Miami

Isaac Velez Tampa

Nevenka Vuckovic Winter Haven

Bryan Weinstein Deerfield Beach

Chris Andrin Jacksonville

Michael W. Armbruster Orange Park

Cynthia R. Black Sarasota

Leah K. Byrd Largo

Olga L. Caballero Hernandez Hialeah

Rebecca Carpenter Bryan Winter Haven

James C. Castillo Miami

Marisa Cirillo Key Largo

Debra Cochran Orange City

Brien D. Coleman Fort Lauderdale

Candace Cook Largo

Frank J. Costa Inverness

Gregory Arthur Curtiss Kissimmee

Julia Anne Davy Delray Beach

Jenna Defazio Pembroke Pines

David Degeronimo Jacksonville

Heidi K. Disher Port Charlotte

Rex D. Eiland Fort Myers

Aimee V. Erb Pensacola

Tara Fennell Dade City

Nathan Fleming Jacksonville

Laura Folk Saint Augustine

Alex Dasilva Fonseca Miami

Benjamin J. Fontenot Winter Garden

Alexa Grier Venice

Amanda J. Grimes Havana

Stacey Heney Sarasota

Nichole Hernandez Ocala

Janet A. Hood Parrish

Alicia L. Hunter Jacksonville

Dominique J. Joseph Miami

Jana Kiely Jacksonville Beach

Amiryn Ly Klose Miami

Mary L. Koontz Ocala

Carmen R. Malagon North Miami Beach

Roraima M. Medina Boca Raton

Elizabeth Meyer Ellenton

James Mitchell Tallahassee

Joseph Mooradian Miami

Wendy L. Moore Alachua

Dana Murphy Jupiter

Uwe Niebergall Tampa

Santos J. Ortiz Hialeah

Sarah Palmiter Tallahassee

Orlando Perez-Crespo Tampa

Hazel Pineda Altamonte Springs

Nancy Raimo Holiday

Denise Rojas Hollywood

Nelsa Melissa Roman Orlando

Deborah Ann Scanlon Davenport

Barbara Schaffer Bonita Springs

Stacey Schieber Yulee

Heather Seal Clearwater

Kenneth Serrano Miami

Loretta Shann Clermont

Pauline Smith Jacksonville

Frances Spearing Gulf Breeze

Kristina Stevens Crystal River

Marian Thompson Saint Augustine

Daniella Vaclavik Miami

Glenda E. Valentine Perry

Jackie L. Walsingham Perry

Gina Willis Jacksonville

Yona Aflalo Pompano Beach

Oscar Alfonso Hialeah

Yvonne Azeff Ocala

Luen Batlle Miami

Chris A. Behringer Melbourne

H Ann Biancardi Frostproof

Jaimie Bowes Sarasota

Ingrid Busch Boca Raton

Gladys D. Castrillon Pino Fort Lauderdale
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Candace Cressor Tampa

Kami B. Critchley Miami

Leslie Dasilva-Becker Miami

Sharon Davis Hawthorne

Darlene G. Davison Zephyrhills

Donna E. DeHaas Brooksville

Brenda Dyson Saint Augustine

Stephanie Escue-Milch Gainesville

Sandra Fernandez Tampa

Liliana Frkovic Miami

Miguel A. Fuentes Miami

Linda L. Gagnon New Port Richey

Lois Garza West Palm Beach

Linda L. Gettel Pensacola

Leah Gonzales Deltona 

Ann Hamilton Lawtey

Johnny Harris Jacksonville

Stacey Hyers Gainesville

Jennifer Lasanta Orlando

Matt Layfield Tallahassee

Katherine Lefrid Orlando

Megan Logan Deerfield Beach

Maurice Lopes Miami

Sandra Daniell Maloomian Tampa

Virginia McMaster Saint Augustine

Sherry R. Murren Brooksville

Jodie Pacariem Fort White

Maria Pilkington Meunier Plantation

Milka Premrl-Rodriguez Miami

Ashley R. Price Middleburg

Helvert Ramon Miami

Linda Riley Sarasota

Zoila Robb Lake Worth

Todd M. Rondone Bellaire

Jose Rosa Orlando

Vicky Royan Lake Butler

Margaret Sapp Fort Myers

Melinda R. Short-Marrero Kissimmee

Anne Michelle Siler Largo

Matthew A. Simmons Deltona

Jacqueline M. Smith Boynton Beach

Susan Post Smith Tampa

Jarrod Smith Saint Petersburg

April Marie Stanford Miami

George Christopher Stevenson Fort Myers

Roderick C. Vantry Davenport

Iliana B. Velez Orlando

Matthew Warticki Palm Harbor

Leif Weig Boca Raton

Shellie White Sarasota

Claudia Wible Fort Lauderdale

John M. Wilkinson West Palm Beach

Sue Wilson Orlando

Ronald J. Winter Winter Garden

Celeste Wolf Dunnellon

Margaret Yates Pensacola

Randi West

Transfer Members

Jessica-Wind Abolafia Naples

Gabriel Alejandro Castano Jensen Beach

Christine Anne Devoe Amelia Island

Jadwiga L. Georgiev Coral Springs

Jessica L. Gilbert Port Saint Lucie

Trisha L. Gladney Fort Walton Beach

Ruth E. Keesling Gainesville

Sheila Kozel Jupiter

Christina M. Mitchell Naples

Edna Marie Moore Sun City Center

Karyn Naylor Sarasota

Izabel Barazetti Parker Rotonda West

Dino Pomeran Miami Beach

Susan D. Varney Englewood

John H. Zublionis Palm Coast
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January 2008
8 First Coast Unit 2 CEU “TBA” Location

“LifeZones Center”
16-19 PCOMS, Tradewinds Resort, St. Pete
19-20 AMTA Florida Chapter Board & Finance Meeting,

St. Pete
24-25 Board of Massage Therapy, Tampa Area
24-26 AMTA Council of Schools Leadership and Annual

Meeting, Savannah, Ga.

February
5 First Coast Unit 2 CEU “TBA” Location

“LifeZones Center”
19 Inverness Unit at the WTI www.wtionline.cc -

2CEU “Orthopedic Hip Assessment, room 301
21-24 FOMA Hyatt, Ft. Lauderdale
28 AMTA Florida Chapter Workshop 1pm - Crown

Plaza, Jacksonville
29 AMTA Florida Chapter BOD Meeting 10am,

Jacksonville
29 Annual AMTA Florida Chapter Meeting, 7pm at

the Crown Plaza Jacksonville, Fl

March
1-2 Annual Seminar presenter, Richard Rossiter at the

Crown Plaza, Jacksonvile, FL
8 AMTA National BOD Chicago, IL

April
8 First Coast Unit 2 CEU “TBA” Location

“LifeZones Center”
22 Inverness Unit at the WTI www.wtionline.cc - 2CEU

“TBA”, room 301
23-25 BOMT with Retreat, TBA

June
7 AMTA National BOD Meeting Louisville, KY
10 First Coast Unit 2 CEU “TBA” Location

“LifeZones Center”
17 Inverness Unit at the WTI www.wtionline.cc - 2CEU

“TBA”, at room 301

July
10-13 CVOP, Evanston, IL. (Leadership Training)
24-25 BOMT, TBA

August
12 First Coast Unit 2 CEU “TBA” Location

“LifeZones Center”

September
12-14 FOMA, Grand Hyatt, Tampa
16 AMTA National BOD Meeting, Phoenix, AZ
17-20 AMTA National Convention, Phoenix, Az.

October 
19-25 National Massage Awareness Week
7 First Coast Unit 2 CEU “TBA” Location

“LifeZones Center”
30-31 BOMT , TBA

December
9 AMTA Florida Chapter BOD Conference Call 

7pm-10pm call in number

CalendarO F  E V E N T S
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Unit News T H E R A P I S T S  I N  A C T I O N !

Heart of Florida Unit
Jeffery Wood
352-817-3071
WoodJ@citrus.k12.fl.us

Miami Unit
Nina Ramos
305-303-2062
jiova18@aol.com

Monroe Unit
Carlos Dumont
(305) 793-7292

Pembroke Pines Unit
Debbie Fiametta
954-965-7272
dfiametta@careercollege.edu

Pensacola Unit
Susan Bradley
jbradley55@cox.net

Pinellas Suncoast Unit
Karen Cox-Godfrey
727-937-2551
kgodfrey@tampabay.rr.com

Southwest Unit
Butch Phelps
941-929-0446
phelpb@msn.com

West Palm Unit
Bob Meyerback
(561) 967-6021
rmeyerback@careercollege.edu

Newly Formed Unit
First Coast Jacksonville
Chair: Dr. Samuel Pace
drsampace@yahoo.com

Heart of Florida Unit

I am excited to announce that W.T.I.'s
2nd Annual National Massage Therapy
Awareness Week Event was a huge success.

The students of Withlacoochee Technical
Institute, in partnership with Citrus
Memorial Health Systems, conducted an
action research project that had the fol-
lowing preliminary results:

Participants: 105 active participants

• Each participant received a pre blood
pressure reading, a 15 minute seated
chair massage, and a post blood pres-
sure reading.

• Also every 5th participant was ran-
domly selected to be in the control
group.

• The control group participants sat in
a chair for 15 minutes, they also
received a pre blood pressure and
post blood pressure reading.

• Once they completed their 15 minute
waiting period and had their post
blood pressure reading they received
their 15 minute massage.

• They received one more final blood
pressure screen to determine if mas-
sage continued to effect blood pres-
sure after resting.

• All massages were given within 30
seconds to 1 minute from the time of
the pre blood pressure reading.

• All post blood pressure readings were
taken within 10-20 seconds from
completion of massage.

• All participants stayed in their seated
position when having their post blood
pressure reading.

• All participants completed an exit
survey to rate our students perform-
ance. ( I will post our overall raw
score on a scale of 1/5)

• I will also attach testimonials/com-
ments that were made in their exit
survey.

These are the preliminary results, we
should have all of our data compiled by
the middle of next week to see the true
"effects of massage on blood pressure."

Once we have compiled the data I will
send the final results. All information col-
lected will be copied and distributed to
the American Massage Therapy
Association (National/ Florida) along
with the AMTA Council of Schools.

I look forward to sharing the information
with the community and am excited to
see our final results.

Just a reminder this was the largest
research project Withlacoochee Technical
Institute has tackled. These students have
been in school for 9 weeks and performed
above and beyond my expectations. It is
truly amazing to see how a dream can
turn into a reality. 

Thank you,

Jeffery B. Wood LMT, COTA/L
W.T.I. Massage Therapy Program Director
AMTA Heart of Florida Chairman

Come join us at a 
meeting near you!
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Miami Unit

AMTA-MIA chapter members provided
complimentary massages and distributed
brochures about massage therapy at the
Lighthouse of Broward for vision impaired
yoga practitioners and their volunteer
yoga instructors.

We served about 35 participants and for
some of them it was their first experience
with massage. This was their response to
this event.

THANKS SO MUCH AMTA-MIA
EVERYBODY LOVED IT!!!!!!



Unit News T H E R A P I S T S  I N  A C T I O N !

Pinellas SunCoast
Unit

National Massage Therapy
Awareness Week 
Event Report
For our first National
Massage Therapy Awareness
Week Event, the AMTA FL
Chapter Pinellas SunCoast
Unit, along with the Cortiva
Institute Humanities Center
School of Massage, decided
to treat the staff & volunteers
from the Hospice of the
Florida Suncoast to a day of
rest & relaxation.

Talk about successful. The
goal was simple; we wanted
to plan an event, organize the
volunteers, & educate the
public about the benefits of
massage. We reached our
goal & surpassed our expec-
tations. We prepared a tri-fold
board with unit pictures, important FL
massage laws for the public to know, & a
list of massage benefits & contraindications.
Along with the board, we provided print
outs on current massage research, impor-
tant massage regulations & other helpful
tools for the public to educate themselves
about massage. A variety of massage
brochures were also available: What is a
Massage Like?, Seated Massage for the
Workplace, Comfort Massage for the
Seriously Ill, Massage & Cancer, & Stress
Relief with Massage Therapy. Our 12
massage therapists & 2 massage students
arrived at 10:30 am to set up and from
11:30-2:30 it was non stop massaging. We
treated over 55 Hospice workers that day
and they begged us to come back every
day after.

Obviously, the research is right; seated
massage in the workplace is a wonderful
thing.  It excels as a wellness program

because it is convenient, results are imme-
diate, it is easy and safe, effects are cumu-
lative, people enjoy it and it encourages
other steps to wellness. Not to mention, it
is a simple, cost-effective way to: relieve
stress, improve employee morale, increase
productivity, lower health care costs and
show staff you care. We, the AMTA FL
Chapter Pinellas SunCoast Unit &
Cortiva Institute, experienced first hand
the immediate thanks and appreciation
from the Hospice teams, simply for vol-
unteering our time. It was an experience
we will cherish, always. National Massage
Therapy Awareness Week is a time to
educate the public about the benefits of
massage & the continued development of
the massage therapy profession; with
open hearts and gentle hands the AMTA
FL Chapter Pinellas Suncoast Unit &
Cortiva Institute shared the gift of mas-
sage with some very deserving individuals
this year and we look forward to our next

NMTAW event being bigger than the
first. Thanks again to all those who partici-
pated in our event; with your help we were
able to represent the massage profession
with enthusiasm and respect. As always, it
is an honor representing the Pinellas
County AMTA members.

Respectfully Submitted,

Karen Godfrey
Unit Chair
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AMTAM E M B E R S H I P  A P P L I C A T I O N

Thanks for choosing AMTA. We’re delighted to have
you join us! Simply return this completed form to
AMTA via mail or fax to 847.864.5196 and you can
begin to reach professional excellence. 

Member Contact Information 

Name 

Company 

Address 

City 

State Zip 

Work Phone 

Home Phone 

Fax 

E-mail 

Website 

Membership Confirmation 
If you provide a current e-mail address above, we’ll confirm
your membership via e-mail.

Professional Membership
■■ $235 + chapter fee = $ 

Please check and submit documentation for one of the following:

■■ Photocopy of diploma or proof of graduation from a mini-
mum 500 in-class hour entry-level massage therapy training
program. 

■■ Photocopy of National Certification Board for Therapeutic
Massage and Bodywork (NCBTMB) certificate or 
confirmation of passing score. 

■■ Photocopy of current AMTA-accepted city, state or provincial
license. 

Code of Ethics Agreement 
I am familiar with the requirements of membership in the American
Massage Therapy Association and agree to abide by the Bylaws
and Code of Ethics upon acceptance of my membership. I under-
stand that violation of the Bylaws or Code of Ethics can be
grounds for termination of my membership. I attest that I have
never had a permit or license related to massage therapy revoked,
suspended or voluntarily surrendered. I am not currently under
any disciplinary action on a complaint resolved or unresolved in
this state or any other location. 

I have read and agree to the above (signature) Date 

Opt-Out Options
Mailing Lists 
■■ The AMTA membership list is occasionally made available

to selected organizations and mailers of quality products. If
you wish to receive such mailings, please check box at left. 

E-mail Addresses 
■■ If you do not wish to receive e-mails from AMTA, please

check box at left. 

Fax Numbers 
■■ If you do not wish to receive faxes from AMTA, please

check box at left. 

Payment Options 
■■ Check enclosed, payable to AMTA

Charge my ■■ MasterCard® ■■ Visa® ■■ Discover®

Card Number Expiration Date 

Cardholder’s Name 

Cardholder’s Zip Code 

Cardholder’s Signature 

AMTA is not responsible for fees resulting from bounced
checks, stop-payments, overdrawn accounts or exceeded credit
limits. Dues are nonrefundable. 

Mail or Fax Your Completed Application to: 

AMTA Member Services
500 Davis Street, Suite 900 
Evanston, IL 60201-4695
Fax: 847.864.5196

Thanks for joining our family of massage therapists! 



“Often, back pain is the result of a structural imbalance that’s
built up in the body for any number of reasons,” says Rossiter, a
certified advanced Rolfer who’s been teaching his two-person
Rossiter System stretching techniques to massage therapists and
bodyworkers throughout the U.S. for the past five years. His
goal is to offer massage therapists better pain-relief techniques
for their clients, and better techniques they can use on their own
bodies to ease the stresses and strains of massage therapy, pro-
long their careers and keep their arms, hands, elbows, shoulders,
backs, legs and torsos healthy for the hard work of helping others.

“Sometimes, people develop back pain as a result of injuries,
whether it’s the residual effects of a 20-year-old high school
sports injury or a recent fall. Sometimes, injuries to the knees,
ankles and feet can force people to adopt new postural habits,
such as standing or leaning on leg more than the other to shift
weight and pressure off of the injured body part. That simply
creates a new imbalance that registers as back pain.”

“These old, chronic injuries tend to dog us most later in life,
when they’re embedded and harder to stretch out and remove
from the body’s memory,” says Rossiter, a former helicopter pilot
who opted for alternative therapy to handle his own chronic pain.

Fresher, more recent injuries can be taken care of fairly easily
with The Rossiter System techniques, but if the recent injury is
the result of trauma, Rossiter often recommends that clients be
cleared by a doctor to eliminate the possibility of more serious
injuries elsewhere. Chronic, long-term back pain is often a
deeply embedded habit rather than the original, old injury, he
points out; the Rossiter System techniques work for chronic
back pain, too.

Any kind of tightness or tension in the back, Rossiter says,
means there’s not enough “space”  in the structures that support
the back for the back to function freely and without tension,
stiffness or tightness. Most medical interventions-injections, sur-
geries - create scar tissue that actually impedes and squeezes the
natural amount of “space” in the back. But powerful, client-
directed stretching of the muscles and structures that support
the back can “open” the entire area and recreate it’s natural
space...the kind of freedom-giving space that allows fluid move-
ment, pain-free bending and easy motion. When “space” is
returned to muscles and tissues that support the back, nerves are

The Rossiter System:
Approach to Low Back Pain

P A R T 3  O F 3

In two previous issues of the AMTA Florida Journal,
Richard Rossiter has explained his powerful two-person
stretching program, The Rossiter System, and how its
unusual-looking pain-busting techniques can help ther-
apists provide quick, powerful pain relief to their clients
and ease the physical stress of massage therapy on their
own bodies. In this final part, he explains The Rossiter
System approach to low back pain.

If the statistics hold true, nearly everyone you know has experi-
enced low back pain at one time or another. Back pain affects
nearly 8 in 10 Americans, results in tremendous costs and lost
productivity to the U.S economy and is one of the most common
reasons that people miss work,

And most people who’ve visited a doctor for back pain have
been told any number of things. “It’s a herniated disc.” “It’s a
pinched nerve.” “It’s sciatica.” “It’s degenerative disc disease” or
a “bulging disc.” “One of your legs is longer than the other, and
that’s why your back hurts.” “Your stomach muscles are too
weak to support your back.” 

Richard Rossiter is more interested in getting people OUT of
back pain than he is in the various explanations for what might
case back pain, and he always starts his approach by asking a
few straightforward questions about lifestyle, posture, habits and
old injuries. Never...not once...does he touch the client’s low back.

If the person’s pain is in the upper back, Rossiter relies on a
series of shoulder stretches that can quickly ease tension between
the shoulder blades, at the base of the neck and across the top of
the trapezius muscles. The techniques have names like Hole in
the Shoulder, Power Traps and Black Crossover.

If the person’s pain is in the low back, he relies on one of about
20 Rossiter System stretches on the quadriceps and thighs to
relieve the muscular imbalance that’s creating the pain. These
includes stretches like the Gas Pedal, Windshield Wiper, and
High Ads/Reach & Rock (one of the powerful upper-level
adductor stretches)
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no longer pinched, discs no longer bulge and everything works
smoothly and without pain, and that’s the goal of his powerful
stretches. In the human body, says Rossiter, connective tissue is
the system of “space.”

What’s important, says Rossiter, is that back pain can often be
relieved in as little as 10-20 minutes through the powerful
stretches he’s developed to loosen and elongate connective tissue
through warmth and weight (provided by the therapist’s foot)
and active stretching by the client.

As background, The Rossiter System encompasses more than
100 specific stretching techniques that loosen the body’s net-
work of connective tissue from head to toe. Sessions are called
“workouts,” and the therapist (called the Coach) directs the
client (called the PIC, or Person in Charge of his/her own body
and recovery) through a specific series of stretches in as little as
30 minutes. The Coach uses his/her foot to anchor the PIC’s
connective tissue in place while the PIC follows directions and
stretches specifically and actively to locate pain within the body
and stretch it out.

But back pain often presents it own unique dynamics, says
Rossiter, who teaches these concepts during his two- and three-
day workshops:

• BIG MUSCLE/LITTLE MUSCLE: The back is governed by the big
muscle/little muscle concept. When big muscles and little
muscles compete, who wins? Big muscles. When? Always. In
the back, the biggest, most powerful muscles that control
movement are those in the upper legs, and the quadriceps on
the front of the legs are always bigger and more powerful than
the hamstrings behind the leg, he says. Typically, people with
back pain always to use one leg/one side more than the other.
When standing, they always lean on the left leg, for example.
At work, they may always turn to the right. If they drive a
car/truck with an automatic transmission, the left leg often
becomes stronger because it’s constantly working the clutch. If
they play tennis or golf, they may be right-side or left-side
dominant. And in 85% of all cases of back pain, Rossiter says,
if one leg/thigh becomes more powerful than the other, back
pain will occur on the opposite site of the body.  A stronger
left thigh will produce back pain on the lower right side, and
vice versa.

• TBS, WHICH IS SHORT FOR TUMMY-BUTT-SHOULDERS, OR TIGHT

BUTT SYNDROME. In Rossiter’s way of thinking, the U.S suffers
from Tight Butt Syndrome. The culture has been trained to
suck in its gut, smooth the tummy muscles and stick out the
chest/boobs to look good. But a look at old National
Geographic magazines proves that the body, left to its natural
state, prefers a tummy that’s loose, free and not sucked in.
Because of the natural connection, between the stomach, butt
and shoulders, any tightness in one area produces tightness in
the other areas. Don’t believe it? Try it right now. Stand up
straight and relax your body head to toe as much as possible.
Now, (and as Rossiter instructs during his lively workshops),
“Tighten that little butt-hole of yours.” What happened? Try
again and pay attention. Relax and then tighten your butt
again. You’ll notice that your stomach and your shoulders
tightened, too. Now relax again, and tight your stomach. What
happens to your butt and shoulder? Same thing...they tighten
as well. 

In The Rossiter System philosophy, the cultural attitudes that
reward flat, tight stomachs, puffed-out chests are simply con-
tributing to back pain and setting up the structural imbalances
that make it more likely to appear.

Type One and Type Two back pain: How to tell, what to do
In The Rossiter System approach, two different types of back
pain are most common. Type One is the kind that results from a
sudden injury or fall. One minute you’re upright, the next
minute you’ve on the floor, and your back hurts. About 15% of
all back pain is the result of Type One, according to the Rossiter
classification method.

But more common is Type Two, and even though it may occur
quickly and out of nowhere, it’s the result of long-term, chronic
bad habits or old injuries that stress the body’s balancing system
until things just start hurting. People feel a twinge on one side.
They feel pain in their hip, butt and down the leg. They can’t
twist, turn, get out of bed, roll over or move with ease. And
Type Two back pain is usually caused because one leg has
become stronger/more powerful than the other, and it’s forcing
the opposite-site leg to work harder to bring the body back into
balance. That extra work is what causes the pain, the stiffness,
tightness and sciatic-like symptoms on the OTHER side of the
body. That thump-thump-thump pain sensation that people
often describe is synchronized with the body’s cranial-sacral
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pump, which distributes spinal fluid up and down the spinal
cord in a regular rhythm. 

In essence, when the muscles on one side of the sacrum become
bigger and/or more powerful than the other side, the weak mus-
cles whine and complain. Why? Because those muscles were
designed to support exactly 50% of the body weight, their half
of the body. It’s not  55%/45% split, not even 51%/49%,
because anything other than 50-50 is unnatural and uneven.
When the imbalance occurs, those muscles begin sending pain
signals to tell the brain that the body is doing something wrong,

something unbalanced, and that pain presents itself as sciatica
85% of the time - the body’s way of sending a message that the
legs/quads are out of balance and need to be returned to a natural
50-50 state.

So in the Rossiter System approach to back pain, the
Coach/Therapist asks clients several times to identify where the
back pain is. (Where is it? Point to it? Tell me again where it is?
Rossiter recommends confirming at least 3 times where the pain
is). And if it’s clearly Type Two, the Coach then proceeds to
apply Rossiter System stretches on the OPPOSITE thigh in

Gas Pedal
Starting positions:
PIC: the PIC lies on the floor, fully clothed, with hands rest-
ing on the belly.

COACH: Coach stands next to the PIC’s thighs, usually on
the OPPOSITE side of the body from where the PIC
reports back pain. If the PIC’s left back hurts, stretch the
right thigh. If the PIC’s right back hurts, stretches the PIC’s
left thigh.

Lockup. There is no Lockup for back techniques. The PIC
lies with the hands resting on the stomach.

WEIGHT: The Coach uses the arch of the foot to add weight,
and starts at the upper part of the PIC’s quad by gently
adding weight to the outer quadrant of the quadriceps. The
PIC is told to let the Coach know when the Coach’s foot
reaches the WORST, most tender, most painful spot along
the quadriceps, from hip to knee. The Coach slowly moves
the foot along the quad down toward the knee, adding
weight each time and asking, “Is this the worst spot? Or
how about here.” At some point, the PIC will wince, yell or
say “OUCH!” loudly, and the Coach can be pretty sure
that’s the spot (but move beyond it about an inch just to
make sure...sometimes the worst spot is a bit further down). 

THE TECHNIQUE: Once the PIC has identified the MOST
painful spot on the opposite-side thigh, the Coach adds
weight slowly with the arch of the foot until the PIC says
“Stop!” The PIC then pulls both feet toward the head,
pushing out with the heels and keeping the leg NOT being
worked on in that position during the rest of the technique.

With the other leg/foot,
the PIC s-l-o-w-l-y does a
gas pedal-like movement,
pushing the toes all the
way forward and down
toward the floor (as if
stepping on the gas
pedal), and then pulling
the toes back toward
the head while pushing
out with the heel. The
PIC continues this for-
ward-backward move-
ment with the oppo-
site-side leg 3-4 times,
very slowly each time,
making sure to work
especially hard when
moving through that
tender, sore spot under
the Coach’s foot. 

REPETITIONS: Do Gas
Pedal three times. As
the PIC’s pain begins
to ease, continue to the
next three techniques.
If the PIC’s pain wors-
ens, move to the oppo-
site leg and try the
techniques there because it’s probably Type One back pain.

The Rossiter System continued
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order to reduce the imbalance and loosen the tight spots and
knots that have developed in the stronger quadriceps.

Typically, the PIC will begin noticing that pain will start to ease
after just a few techniques. (If pain actually worsens, it means
Type One is probably at work, in which case the Coach simply
moves to the other side of the PIC’s body and begins doing the
stretches on the same-side thigh as the back pain).

Ready to try one of the back pain techniques? 

Windshield Wiper
Starting positions:
PIC: the PIC lies on the floor, fully clothed, with hands rest-
ing on the belly.

COACH: Coach stands next to the PIC’s thighs, usually on
the OPPOSITE side of the body from where the PIC
reports back pain. If the PIC’s left back hurts, stretch the
right thigh. If the PIC’s right back hurts, stretches the PIC’s
left thigh.

LOCKUP: There is no Lockup for back techniques. The PIC
lies flat with the hands resting on the stomach.

WEIGHT: The Coach uses the arch of the foot to add weight,
and starts at the upper part of the PIC’s quad by gently
adding weight to the outer quadrant of the quadricep/thigh.
The PIC is told to let the Coach know when the Coach’s
foot reaches the WORST, most tender, most painful spot
along the quadriceps, from hip to knee. The Coach slowly
moves the foot along the quad down toward the knee less
than an inch each time, adding weight each time and asking,
“Is this the worst spot?” “How about here?” “Remember, I
want you to identify the WORST spot.” At some point, the
PIC will wince, yell or say “OUCH!” loudly, and the Coach
can be pretty sure that’s the spot (but move beyond it about
an inch just to make sure...sometimes the worst spot is a bit
further down). With each technique, that particular spot
may ease and another one will feel more painful. Always
search for the WORST spot on the PIC’s quadriceps.

THE TECHNIQUE: Once the PIC has identified the MOST
painful spot on the opposite-side thigh, the Coach adds

weight slowly with the arch of the foot
until the PIC says “Stop!” The PIC
then s-l-o-w-l-y pulls both feet toward
the head and pushes out with both
heels (and without tightening or engag-
ing the back). The PIC then slowly
reaches both legs all the way to the
right as far as possible, and then slowly
reverses directions and reaches both
legs all the way to the left as far as 
possible, as if the feet are moving like
back-and-forth windshield wipers.
Remember, all techniques are done
VERY slowly, and the PIC is encour-
aged to move slowly through the most
painful areas to get the best possible
stretch. The PIC does this windshield-
wiper-like movement 3-4 times in both
directions, all the while making sure to
work especially hard when moving
through that tender, sore spot under
the Coach’s foot. After 3-4 times, the
Coach removes weight and the tech-
nique is over.

REPETITIONS: Do Windshield Wiper
three times. If the PIC’s pain begins to
ease, continue with the workout (The
Rossiter System includes nearly 20
back pain techniques). If the PIC’s pain worsens, move to
the opposite leg and try the techniques there because it’s
probably Type One pain.

About Richard Rossiter
Richard Rossiter (www.rossiter.com; email
rhr@rossiter.com) is a certified advanced
rolfer, CEO of  Rossiter & Associates, and
author of three books on stretching to over-
come pain, including his latest, “Step out of Pain the Rossiter
Way: Powerful Two-Person Stretching Technqiues for Head-to-
Toe Pain Relief” ($29.95; http://www.stepoutofpain.com). He is
available for regional workshops, state/regional conventions and
training offered through massage therapy schools. Contact: 1-
800-264-8100 or email rhr@rossiter.com.
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Healing & Touch

by Donna Cerio

Question: 
Is the way that I finish a session different for clients who have been
sexually abused? If so, can you please give me some suggestions?
I ask this because I notice that my clients who are recovering
from sexual abuse seem disorientated after bodywork treatments.
Several of these clients have reported that it took several days to
be able to function well. 

Jill from Florida

Answer:
Yes, there is a different set of needs that are important to address
in this client population. During a bodywork session it is common
that clients with a history of sexual trauma may enter a deep
altered state leading to a regression.1 It can be disorienting for
the client if they remain in this state after the session is over. To
insure that your client can return to their life feeling capable 
and functional, closing has to be well defined and intentional on
the part of the practitioner. I suggest that you view closure as a
necessary segment of each session and leave ample time for it.

The closure of a session is a very important part of the healing
process. The way in which you bring the session to completion
has the potential to enhance and extend the benefits of the session
for your client. The goal of closure is to create an easy transition
from the deep state experienced in bodywork to the alert func-
tional state needed to re-enter everyday life. 

I suggest beginning closure by taking your hands off the client’s
body and informing your client that you are coming to the com-
pleting phase of the session. These two actions give your client a
physical and auditory cue that there is a transition coming.
Removing your hands removes the influence of touch, providing
a clear space for the client to assess their present state of being.

Follow with a “verbal fulcrum”2 that initiates and acknowledges
assimilation and integration of the session.  An example is: “Feel
your system integrating and assimilating all that we have accom-
plished today; naturally and easily.” Use of language is an impor-
tant and powerful tool in the closing procedure.

Next pause for 10 - 20 seconds. It is essential to offer time for
the client to assess their own condition and present state of
being. Ask your client to take a scan of their body. Then ask, “Is
there anything else that we need to attend to before we close”?
This brings them into the present moment. If the answer is
“nothing needs to be attended to”, continue with closure. If the

answer is “yes”, attend to what is asked for
and then continue with closure.

By engaging the client during each step of the closure, you form
a partnership. Closure becomes empowering for the client
because they participate equally in the process of deciding when
the session is complete. 

After a session, the body needs to unify the shifts and changes
that have taken place. This type of reorganization requires unin-
terrupted time. By giving your client this time at the end of the
session, your client’s system sets the process of integration in
motion. 

Lastly, create a verbal and physical pathway that leads your
client into the rest of their day and week by suggesting that they
accept their body’s invitation to occupy it fully. Use touch and
verbal fulcrums in concert to reinforce grounding. Suggest that
your client focus awareness on their presence in their body, on
the table, in the room.  Assist your client in completing the tran-
sition to the present by stating the location, date and time. Say
something like “When you get off of the table, feel yourself ready
for this day, Friday, February 8th, 2008, here in Miami, Florida”. 

Following these suggestions will insure that your client leaves the
session alert, current, and feeling capable and functional.

1 In psychology regression refers to a return to an earlier reaction, characterized by a
mental state and sometimes behavior inappropriate to the situation.  Regression often
occurs as a result of altered states and can be disorientating and distressing to the
person experiencing it.

2 A verbal fulcrum is point of reference around which the brain, body cells and energy
molecules can orient.

Question: 
During the initial intake with a client, I do not ask about sexual
abuse.  My intake form does not include any question that refers
to this history.  And yet, I know that this is important informa-
tion. Should I add this question to my intake? I am hesitant
because it seems like a sensitive area.

Maria, Massage Therapist from Florida

Answer:
I do not suggest asking this question in the initial intake. This
puts the client on the spot.  If she/he does not want you to
know, and this is very common, they are put in an awkward
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Since 1979, Donna C. Cerio’s years as a Holistic Health Educator
and Practitioner have included personal and organizational
development, health care in private practice, and teaching in
academic, medical and public settings. Donna is the founder 
of Intentional TouchTM, a body of work that addresses the needs
of people recovering from sexual abuse and other traumatic
experiences, suffering from serious illness, and those who deal
with chronic emotional, physical and or mental pain.

She has been a member of the American Massage Therapy
Association for 25 years, is a Zero Balancing Faculty, and holds
membership in Soul Lightening International, and International
Association of Health Care Practitioners. She has a degree in
Social Work and certifications in Therapeutic Massage, Process
Acupressure, Zero Balancing, Anatomy/Physiology, Holistic
Health Education and Transpersonal Integration. Donna is in
the dissertation phase of her doctorate, her subject being deliv-
ering health care to survivors of sexual abuse. 

Donna has published in various journals and books on the 
subject of bodywork therapy with survivors of sexual abuse,
such as Massage Magazine, Skinship Journal, and a chapter in
the newly released McGraw Hill book New Foundations in
Therapeutic Massage and Bodywork, by Jan Saeger.

Currently Donna is in private practice in California and is avail-
able to deliver educational seminars across the nation. She can be
reached at The Cerio Institute - dccerio@thecerioinstitute.com or
(831) 475-5472. Visit her websites at www.thecerioinstitute.com
and www.intentionaltouch.com 

position of feeling like they have to tell you or lie. I suggest
towards the end of the intake asking the question: “Is there any
other information that you want me to know about you?” This
empowers the client to tell you or not. 

There are clients who are open and direct with you regarding
their sexual abuse history. They have the intention to work
directly with healing from the abuse. This client views bodywork
therapy as a part of their healing strategy and they will disclose
the information at intake.  

There are clients who are aware that they were sexually abused
but do not tell you. This client may feel shame and/or fear of
being judged or rejected.  Or, as a survival mechanism, they may
have minimized the impact abuse has had on them and not see
the abuse as being related to their health complaints. In this

case, the question “Is there any other information that you
would like to tell me about yourself?” is an open invitation with
no pressure. While this client may not disclose this information
to you in the first session, usually after trust is established, they
will tell you. This could take from 1 week to a year or more.  

Please e-mail your questions to Donna at dccerio@thecerio
institute.com. Ms Cerio will publish one question per issue that
her column appears. She will do her best to answer all other
questions and return them to you. Please include your full name.

©2007 by Donna C. Cerio 
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The Department of Health
Has New Colonics Testing Vendor

The Department of Health will by using a new vendor for
administering the colonics examination beginning January 1.
The following information is being provided to assist candidates
and potential candidates in scheduling their examination.

• Testing through Prometric will end on Monday, December 17,
2007, to allow for all exam scores to be received by December 31,
2007.

• No action is required by candidates who were previously made
eligible with Prometric.  Candidate testing authorizations will
automatically be transferred to PSI.

• It is anticipated that candidates will be able to register and
schedule exams through PSI by mid-November.  This time-
frame is subject to change. Notice of the specific date will be
provided on our website once available.

• Beginning January 2, 2008, PSI will
begin testing for the Florida
Department of Health. Testing 
centers specifically designated for
Department of Health candidates will
be located in the cities listed below.

• Miami
• West Palm Beach
• Tampa
• Orlando
• Jacksonville

Nationwide testing sites are also avail-
able in approximately 25 states. 

Please visit PSI’s website at www.psiex-
ams.com and use the “Locate Test
Center” map feature to identify the test-
ing site(s) nearest to you.

Please note that you will not be able to
schedule the exam until your application
has been approved and you have received
an eligibility letter from the Board office,
providing further instructions.

• Candidates will pay $67 to PSI for the psychology laws and rules
exam. The corresponding fee to be paid to the Department, as
part of the $980 application fee, will remain at $75.

• More information regarding PSI is available on the company’s
website at www.psiexams.com. Specific scheduling informa-
tion for Florida should be available on the PSI website as the
date of registration availability draws closer.

Examination or Re-Exam Fee - $200 ($150 testing service fee
and $50 application fee which is non-refundable). Please make
your check or money order payable to Department of Health.
Please note, you will also be required to pay a fee directly to the
testing company at the time of scheduling the exam.



Reconnecting
Neuromuscular ResponsesTM

or RNRTM

by Laurel J. Freeman, B.A., LMT
The definition of “ RNRTM is a neuromuscular massage technique

that supports the relationship between the nerves and the muscles

through the golgi tendon organs. Golgi tendon organs are nerve

endings located in soft tissue fibers throughout the body. When 

a person experiences pain, the pain signal may cause splinting,

which is a contraction of one group of muscles around another to

immobilize them. Splinting is a wonderful mechanism; however,

when this signal does not ‘turn off’, the healing process may be

hindered. RNRTM helps the body remember to ‘turn off’ this signal,

so healing may be facilitated at a faster rate.”

I became a licensed massage therapist in 1987. My childhood
dream was to work with people in a healing manner. Because I
was so excited about being in this healing profession, I could
never tell anyone “no”. I was available to clients 24/7. By 1990, I
was experiencing “burn out”, not because I did not love massage,
but because I kept injuring myself.

I began to realize that giving massage on a regular basis was very
challenging to my body. I was doing approximately 27 full-body
(1 to 1.5-hour each) massages. Even if I did not feel great, I
would give a massage. My body was taking a toll in order to help
someone else feel better. Since the idea of healing was part of
who I am, I began to realize that compromising my body seemed
counterproductive.  Life should be a win-win experience for
both the client and the therapist.

There had to be a way in which I could help my clients and be
nice to myself. By this time in my career, I had completed a
number of extensive massage courses bringing my total education
hours to about 1,800, which included a 250-hour sports massage
course. Because of all the training, I had the opportunity to
work with many world-class athletes in addition to people who
wanted to be out of pain and/or feel good.

In 1988, at a CE class, I met an 83-year-young woman who had
been practicing massage for over 60 years. I asked her about her
clients and how she practiced. She shared with me that her oldest
client was 103 and she had been giving this client massages since
the beginning of her career. Most of her clients came at least
once a month and when they died off she did not replace them
with more clients. At 83, she was still doing 3 to 4 massages per
day. I decided right then and there that this was the kind of

practice I wanted to have — clients who desire long term massage
to stay healthy and have a sense of wellbeing.

How does one achieve balance with all the things that need to
be accomplished in the course of a day? Finding time to do 
massage, sharing time with family and friends, volunteering to
bring about a sense of community and taking care of one’s self 
is always a challenge. Reflecting on that CE class, I realized I
needed to find balance in my life and I began the search. One of
my great passions is volunteering for causes that I think are
important. AMTA is an organization I wanted to support. While
2nd Vice President of the AMTA-FL Chapter, I had the opportu-
nity to meet Russell Sturgess, who taught a class called “Bowen
System of Body Balancing.”

This technique was very effective for the client and quick and
easy for the therapist. In 1991, I took his class and on the way
home from the course, I shared with my husband, Howard, that
I only wanted to work “easily and efficiently” from now on.

I put my 23-page spot-massage manual in my massage room and
began doing each section step-by-step. With Bowen, there are 2
to 5-minute waits before moving to the next section. Since I love
doing full-body sessions this became complicated. The more I
practiced, the more I began to understand my philosophy of
how I viewed the human body as a “whole-o-gram” — the
whole is more important then the parts. This led me to change
and redefine the work I was doing. By asking my clients what
felt better “A” or “B”, we created a fantastic full-body massage
routine that was very easy for me as the therapist and very effec-
tive for all my clients.

This technique allowed the client and I to form a partnership,
giving the client the opportunity to make healing changes more
easily. I realized that each person’s body is extremely intelligent
and with just a little bit of information, the body knows exactly
what to do. This thought process was and still is a very humbling
experience, because as much as I would like to think that I am
creating the change, I understand that I actually play a very
small role in that change. In effect, I am the facilitator for change.

We have the opportunity to change ourselves. I believe that most
of us, including myself, are resistant to change. It is not because
we do not want to change; it is just easier to stay with what we
know. As a result, change is challenging to embrace.
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Reconnecting Neuromuscular Responses continued

What I noticed as I continued to shift the focus of the massage
was that my clients were responding more quickly toward heal-
ing themselves. Their bodies made quicker adjustments. They
felt better just thinking about coming back in for a session. They
wanted more and needed less. This was very exciting for me
especially because I was also being kind to my body.

As I combined the work with my philosophy the Bowen System
was no longer recognizable. The transformation was dramatic!
There were no longer any “wait times”. Because most of my
clients are high profile and professionals, Bowen’s very light
touch was not acceptable. They kept asking me what I was
doing and shared they felt very spacey after a session, so I began
to use more pressure. Interestingly, through the years, I found
people with physical challenges such as Fibromyalgia,
Parkinsonism and other autoimmune syndromes did exception-
ally well with the deeper pressure.

By early 1993, my clients were asking me, who was giving this
type of massage in other cities and states, so they could refer
their friends. They kept urging me to teach other massage thera-
pists, so that others could be the recipients of this wonderful
technique of healing.

First I needed to come up with a name. My clients all wanted
me to name it the “Freeman Technique”. I decided that this
technique was global and therefore needed to be called some-
thing more inclusive. In 1993, computers were coming into the
mainstream, so it made logical sense to call this technique
Reprogramming Neuromuscular ResponsesTM or RNRTM.

Next, I needed to write a manual, which took an entire year.
Then I taught two of my LMT friends to determine what
improvements were necessary. With their recommendations, I
took another year to rewrite the manual. In 1994, I became an
approved provider with the State of Florida and NCBTMB. In
1998, the acronym for RNRTM changed to Reconnecting
Neuromuscular ResponsesTM. I also added the BOC to the
provider list.

I realized that RNRTM was a philosophy that would always be
evolving. One of the goals of RNRTM is about having the ability to
be flexible, increase range of motion and move easily with change.
After the second revision, I decided to keep track of the changes.
To date, thanks to all of the input from clients and massage ther-

apists who have taken RNRTM, there have been 188 revisions and
the 32-hour course manual has 43 pages.

Everything we do in life is a choice. Because I like to have fun
and work easily, when most people meet me, they do not realize
how serious I really am about living life to the fullest. One par-
ticipant taking the RNRTM course at an AMTA-GA Chapter
workshop shared that he was amazed at the amount of scientific
support for RNRTM. I am still excited when therapists who have
taken just a 3-hour RNRTM course at a convention come up to me
and share they are still using the strokes they learned in my class.
By the way, there are 10 RNRTM strokes. This means therapists
have the choice to work skillfully and more effectively.

Since RNRTM embraces the thought process of balance, I contin-
ued my volunteerism with AMTA. From 1987 through 2007, I
volunteered with AMTA at the Chapter and National level. In
2004, I served as the National AMTA President.

I have had the wonderful opportunity of meeting many fine
therapists and individuals during this fulfilling and delightful
journey as a volunteer with various massage organizations and
AMTA. Through my journey, I would like to thank the many
therapist and individuals who have worked with me to make
RNRTM a great technique that is the embodiment of the “win-
win” for both the therapist and client.

If you have any further questions regarding RNRTM or volunteerism,
please contact me at www.RNRMassageTherapy.com or
352.371.9689.

About the Instructor:
Laurel J. Freeman, B.A., LMT, NCTMB &
Sports Massage Therapist lives in Gainesville,
FL and has been a full time massage therapist
since 1987. She is the creator and an instruc-
tor of RNRTM. Laurel is an active member
in AMTA and FSMTA. She is a National
Past President of AMTA and a spokesperson for the association.
Laurel recently was honored as the recipient of the 2007 National
President’s Award. Her passions are massage and volunteering.

Married to Howard Freeman since 1967, they are proud parents
of 2 daughters. Since 1995, Carolyne has been working in real



estate with her Dad and their younger daughter, Bonnie, died of
leukemia in 1983 at the age of 12.  

Laurel has lectured and written and published many articles on
massage and other topics. In 1999, she published, Pathways on a
Journey, a book which, shares thoughts about life. She donates all
the profits from this book to a variety of charities, including
Chapters and the Foundation. She believes people have the choice
to live pain free.  Her philosophy of life is “I believe in having fun.”

Visit Laurel’s website at: www.RNRMassageTherapy.com
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The Massage Coach
Strength in Numbers

by Coach Cary Bayer
According to research conducted for your very own organiza-
tion, the American Massage Therapy Association, licensed mas-
sage therapists are likely to see a whopping 20-35 percent rise in
job opportunities through 2012. But those aren’t the only facts
of life and work that are of statistical significance to LMTs.
Consider, for example, that some 47 million Americans received
massages between August 2004 and July 2005, a growth of
about two million from the previous year. 

Approximately, 34 percent of adults received a massage in the
past five years. Another way of saying that is more than one in
three people have been on somebody’s table or in somebody’s
chair. It also means that a staggering 66 percent of grown-ups in
our country have denied themselves the benefits that massage
offers for more than 260 weeks. Yikes! My shoulders tense up
just writing that sentence. In my mind, lack of massage is a 
massive deprivation. These people need to recognize that they
deserve, on a regular basis, the relief that massage brings. As
McDonald’s might tell them, “You deserve a break today.” I’d
emphasize the word today.

In addition, only17 percent of men in the past year have gotten
massaged. That means more than 8 out of every 10 men you see
every single day haven’t received a session in 365 days. That’s an
awful lot of men carrying around an awful lot of stress for an
awful long time. Perhaps macho guys are just far too stubborn
to receive the kind of support that a massage therapist has to
offer. This is a huge opportunity for men in our society to gain
much-needed relief. It’s also a huge opportunity for you to gain
much-needed new male clients. 

Virtually every single adult who you see every day wants what
you offer. Let me repeat this sentence because it’s absolutely crit-
ical that you take this in deeply: Virtually every single adult who
you see wants what you offer. So ask clients to share the massage
benefits that they’ve already received with their friends and fami-
lies. A whopping 73 percent of people who receive massages say
they’d recommend it to others. Give 73 percent of your clients a
chance to do just that. Everyone wins-their friends and family
win because they gain relief from pain. You win because you get
another client. Your client wins because her friend has benefited.
Talk to health professionals, too. An astonishing 70 percent of
LMTs receive two referrals each month from healthcare profes-
sionals. Talk to these people. They can bring you a lot of clients
and revenues. If you’re not getting an average of two such refer-

rals from doctors and chiropractors, then make sure you start
networking with them. Remember...the average therapist gets an
average of two such referrals. But why be average? Many a ther-
apist isn’t getting a single referral. So why not pick up the two
referrals from a therapist who doesn’t get such leads. That gives
you four per month. Why not pick up two from another such
therapist. That gives you six. And so on.

If you work at a spa, I have some great news for you. It comes
courtesy of a study conducted for the International SPA
Association by PricewaterhouseCoopers, the prestigious
accounting firm. 

Just look at this remarkable growth; In 1999, people paid 95
million visits to spas, while just four years later, in 2003, those
visits skyrocketed to 136 million. And the revenues are also
going through the skylights in those spa roofs. Receipts at these
tranquil healing centers climbed from $5 billion in 1999 to a
whopping $11.2 billion in 2003. In that same year, movie theater
box offices took in $9.4 billion. Which means, that spas took in
more than $1, 750,000, 000 more than was taken in at the
movies that year. So, if people were going to the movies on
Friday night, they were headed for the spa the following day,
and spending a great deal more on creams and lotions than they
did on popcorn..

To treat all these customers looking to unwind and relax, spas
had to hire more massage therapists. Domestic spa overall
employment surged from 151,000 people in 1999 to some
287,000 people just four years later.

If you’re a massage therapist who’s thinking of giving up your
business to get a full-time job to pay your bills, I would advise
you to think twice and consider the advice that Hamlet might
have given to Ophelia had she but had a massage therapist
license. That advice: “Get thee to a spa.” And, in this case, not
just to relax, but to help others do just that.

Cary Bayer was the keynote address speaker at the 2006
American Massage Therapy Association convention in Atlanta.
He’s a Life Coach and CE provider licensed by both the
National Certification Board for Therapeutic Massage and
Bodywork, as well as Florida Dept. of Health’s Board of
Massage Therapy. He’s the author of more than two dozen pub-
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• Mail submissions to: Katy Reid at kreid@suncoastii.com
• All Submissions must be email dated by February 20, 2008.
• All Submissions become the sole property of the AMTA Florida

Chapter.
• Only Florida Chapter Members are eligible to submit &/or win

contest.
• All submissions MUST be by the submitters own doing they may

not have another individual design, draw or render image on a
computer for them.

• Pin design does not have to be drawn to scale but must be repro-
ducible in pin form of size no smaller than 1inch x 1 inch and no
larger that 2incles x 2 inches.

• All entries must be in color and in professional medium of hand
drawn or computer image on disc in PDF format.

• No purchase necessary
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reporting and advertising purposes in any manner/medium avail-
able and approves by the AMTA Florida Chapter Board. This
includes the AMTA Florida Chapter website when available.

• Winner must sign a release form acknowledging their acceptance
and understanding of complete contest rules

In our last issue we 
enticed you with the 
promise of a pin contest 
and here it is.

2009 is the year that the FLORIDA CHAPTER gets to host
the AMTA National Convention so we are having a contest
to redesign our state pin. (See contest rules below.)

Winner will receive free registration for our Florida Chapter
2009 Annual meeting, Elections & Educational Conference

We’re
Having 

a Pin
ContestI

lications on personal growth, including The Prosperity Aerobics;
Breakthrough Coaching for Massage Therapists; Massage
Therapists and Money; Reach out and Touch Someone: Tips for
Marketing Massage; and Affirmations for Massage Therapists.
Cary has privately coached more than 100 massage therapists
throughout the U.S. He conducts private practices by telephone
by the ocean in south Florida (954-788-3380) and in the 
mountains of New York State (845-679-5526). He’s also a
teacher of Transcendental Meditation. You can find him on the
Internet at www.carybayer.com and can reach him by email at
successaerobics@aol.com
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step aside so that we could lead the AMTA, FSMTA, and the
profession at large to greater heights. Now we were the “senior
leadership” and we were hoping that the new generation of clini-
cians, educators and association leaders were open to including us
in the discussions about the vision for the future of this profession.

In a wonderful display of hospitality, Pat Donahue organized a
Florida Chapter dinner that brought together over 25 Florida
AMTA members who shared their knowledge and insights on
many of the pertinent issues of the day. Members with 25 years
of experience sat next to members who have joined in recent
years. Histories were exchanged along with email addresses, and
promises to support each other on our respective paths. The
experience of going to a national convention has always been
filled with rewarding lessons, expansion of professional networks,
and embracing the warmth of colleagues who share similar 
professional and personal challenges.

The following week I arrived in Boston, MA to attend the Fascia
Research Congress held at Harvard Medical School. Over 700
scientists, clinicians, authors, and educators from 23 countries
attended to share and learn about the critical role that fascia
plays in the human body. New scientific data proves what many
of us have been teaching for years — that fascia is more than an
insulator that connects and binds other important tissues,
indeed, that it is an organ system itself, playing important roles
in mechanical force transmission, nervous system function, and
fluid transportation for cellular maintenance and health.

What fascinated me the most were the engaging interactions
between attendees of different professions and cultures. At any
point of the congress one could witness conversations between a
Danish anatomist discussing myofibroblasts with an Australian
structural integration (SI) practitioner, or an Italian osteopath
speculating on clinical implications with a Canadian massage
school educator, or a German researcher learning about a body-
work theory from a South African chiropractor. Every presenter
added to the larger body of fascial knowledge, and at any
moment epiphanies occurred throughout the audience that will
certainly lead to improvements in how we teach, practice, and
communicate about fascia from a new and expanded model.

The final event began immediately after the close of the research
congress when over 350 SI practitioners from 12 countries met

A New Age 
of Somatic Enlightenment

by George P. Kousaleos, LMT

The end of September and beginning of

October not only heralded this year’s autumnal

return, but also gave the massage therapy 

profession three gatherings that may have

changed the outlook on the possibilities of

our future. The massage therapists who were

fortunate to attend all three gatherings were

truly inspired by the wealth of knowledge and

cutting-edge information that was available.

Indeed, a new age of somatic enlightenment

may be unfolding.

First, in Cincinnati, over 1200 people gathered for the 2007
AMTA National Convention. For the first time a 2-day pre-con-
vention workshop was offered and 74 massage therapists from
around the USA and from overseas attended, including George
Schwind, past President of the Florida AMTA Chapter. The
opening day of the convention was highlighted by an inspirational
keynote address by noted clinical psychologist, Joan Borysenko,
who spoke on the integration of spirituality in our daily practice. 

While I was there to teach the pre-convention workshop, “CORE
Sports & Performance Bodywork: A Four-System Approach”, I
was also hoping to see some of my contemporaries from the late
80’s and early 90’s, who each were instrumental in shaping and
guiding our profession through the development of national 
certification standards, accreditation of schools, massage-related
research, and legislative action.

I was thrilled that many friends including Dan & Tekla Ulrich, Pat
Donahue, Joseph Ferguson, Benny Vaughn, Elliot Greene, Steven
Schenkman, Bob King, James Waslaski, Lynda Solien-Wolfe,
Janet Kahn, Michael McGillicuddy, and many others were present.
We discussed our common paths and realized that twenty years
earlier we were anxiously waiting for the “senior leadership” to



in Cambridge, MA for a 2-day symposium sponsored by the
International Association of Structural Integrators (IASI). Under
the theme of “Moving Forward” the leadership of IASI brought
outstanding educators, scientists and clinicians together to share
their perspectives on how structural integration improves move-
ment potential, optimal performance, neuro-somatic awareness,
and psychobiological healing. This symposium also served as the
site for offering the first certification examination for structural
integration, a project that has been under development for the
past two years. 

IASI has been at the forefront of bringing together the various
branches of the structural integration community to discuss
common issues and challenges. This attempt to find common
ground among those who practice the 10-session bodywork sys-
tem developed by Ida P. Rolf is critical for the health of this dis-
cipline and for the international reputation of its practitioners
and educational institutes. I was especially interested in dis-
cussing the importance of looking at whether structural integra-
tion should fit under the “big tent” of therapeutic massage &
bodywork. Many SI practitioners have routinely distanced them-
selves from the massage therapy profession and from the licens-
ing model that exists in many states.  As the SI discipline grows
it has become obvious that the majority of new practitioners
were initially trained in massage therapy. One can only hope that
there will be efforts to bring together all those who practice the
multitude of somatic therapies for discussions that promote our
commonality while supporting our individuality. SI practitioners
certainly understand the theory of “work locally, think globally”,
so it would seem that the potential for bridging any divide that
has existed in the past is both possible and preferable.

With every association convention, research meeting, or profes-
sional seminar the potential exists for improvement in our
knowledge, skills, and competencies. I hope that each of you
finds a way to support your local network of colleagues, clients,
and organizations. In conjunction with each other we will sup-
port the health and well being of our precious communities.
Attending state, national and international meetings further sup-
ports the evolution of our personal, professional and 
cultural age of somatic enlightenment.

George P. Kousaleos, LMT, has practiced
and taught structural integration and
myofascial therapy since 1978. In 1990 he
and his wife, Patty, opened the CORE
Institute School of Massage Therapy and
Structural Bodywork in Tallahassee FL. George has served as
the Vice-Chair of the Florida Board of Massage Therapy, as the
Chair of the National Certification Council, and as Vice
President and Trustee of the Massage Therapy Foundation. He
also was the Co-Director of the 2004 Athens Olympics Health
Services Sports Massage Team. George can be contacted at
geo@coreinstitute.com. 
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community and hopefully seek out AMTA in their area.

At this meeting we were assisted by the Florida College of Natural
Health. Norm Hanna was the program director for the school
and Ted was the student coordinator and overseer from the school
for the chair massage as well as a great photographer for the event.
We had a very pleasant surprise at our booth. Dr. Steve Rubin,
D.O. came for a chair massage. At first we had no idea that he
might be anyone of special importance, but after his massage we
learned that he was the President of the National Organization
of the American College of Osteopathic Family Physicians. Dr
Rubin was pleased to see us there and impressed with our infor-
mation for the physicians, as well as the chair massage.

This has truly been a busy and exciting year for me as the
Medical Liaison for the AMTA Florida Chapter. For over 4
years I have served our members in this position, helping to
grow our relationship as well as educate the Osteopathic
Medical Community as to the benefits of Massage Therapy as
an adjunct to patient care. This has been accomplished in
many ways, by bringing current research information and articles
to the physicians in a concise and easy to read format, educate
them on what being an AMTA Member really means, with our
“Best in the Business” insurance coverage, as well as our code
of ethics, education standards, and find a massage therapist
locator service. We also bring out a local massage school and
at times LMT’s to perform chair massage. This gives the stu-
dents a chance to shine not just what they know but the excel-
lence of their school. In many cases physicians have requested
a student to call them once licensed. We have even made
many contacts between the medical community and LMT’s for
work either in the Physician’s office or on referral basis.

In January we attended the Pinellas County Osteopathic
Medical Society winter education seminar and trade show.
We had we accompanied by Kathy Reid and the students
from SunCoast School of Massage, doing chair massage.  
I had the honor and privilege of presenting an award to Ken
Webster the Societies executive director for his support of the
massage profession as well as the AMTA Florida Chapter.

February we were unable to do the Florida Osteopathic Medical
Association meeting due to a conflict with our own Convention.

April there was a small Society meeting at the Lake Erie
Osteopathic School in Bradenton, Florida. Much thanks to
Butch Phelps for assisting us in with chair massage.

July we were back at the Florida Society of the American College
of Osteopathic Family Physicians or FSACOFOP for short. Last
year we did not attend this meeting so that we could attend the
American Academy of Pain Management meeting that was held
in Orlando. It was the first time they ever had any Massage
Therapy organization at one of their meetings. This is one of the
largest Osteopathic meetings in the state. At every meeting there
are a few physicians from around the country but none more so
than this meeting.

This gives us the extra bonus of educating physicians that are
licensed in more than one state, with the hope that they bring
their new knowledge of massage therapy back to their medical

Medical Liaison
Yearly Report

by Jackie Kincaid, LMT
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Students giving Chair Massage at AMTA FL

AMTA FL members (left) Jackie Kincaid, 1st VP and (right) Karen Roth, 3rd VP



At this time I also had the privilege of starting the training of the
new Medical Liaison Karen Roth our 3rd V.P. Karen was
appointed to 3rd V.P. when Michael Garcia needed to step
down. I have taken over for Michael as Government Relations
and Karen was given the Medical Liaison position.

September we attended the Florida Osteopathic Medical
Association meeting and trade show in Tampa. Once again we
were exceedingly happy to have the students from SunCoast
School of Massage under the direction of Kathy Reid doing char
massage for our event.

Karen Roth and I attended the Board of Trustees meeting to sur-
prise Steve Winn executive director and his daughter Michelle
Winn assistant director with awards from the AMTA Florida
chapter for all their help and support of the massage profession.

We still have events to so to finish the year. It all starts again in
January in St Petersburg at the Tradewinds. Contact Karen Roth
for information

Respectfully Submitted,

Jackie Kincaid, LMT
1st V.P. AMTA Florida Chapter

(You can see a likeness of the awards that were presented to Ken
Webster, Steve Winn & Michelle Winn below, as well as the
inscription.)

It has been an honor and a privilege to serve the AMTA Florida
Chapter as the Medical Liaison and to help the program to
grow. I hope you will get involved and assist Karen Roth in her
time as Medical Liaison.

The Large awards were presented to both Ken Webster and
Steve Winn both Executive directors of
their organizations. The inscription read
“Thank You for Making a World of
Difference in Bridging the Gap between
the Massage and Medical Communities.

The smaller award for Michelle Winn
read; “You mean the world to us”
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The legislature passed a bill reforming the automobile insurance
statutes on October 5. The House bill, HB 13C, passed on a
vote of 105 to 4. The Senate vote was unanimous at 37 to 0. The
Governor signed the bill into law on October 11. Following is a
discussion of what changes the bill makes and some tips for
LMTs to follow when treating patients injured in automobile
crashes during the period that PIP is repealed and filing PIP
claims for treatments after PIP is reenacted.

The No-Fault Law, of which PIP is one part, was repealed effective
October 1, 2007 by operation of the “sunset” provision enacted
by the legislature in 2003.

HB 13C re-enacts the repealed portions of the Automobile No-
Fault Law, including the PIP statute, effective January 1, 2008. 

That means that there is no No-Fault Law and no PIP law until
January 1, 2008. It is left to the courts to rule on the effect on
claims and PIP suits pending on October 1. One thing is certain,
there is no law requiring PIP coverage or governing PIP claims
between October 1 and January 1. The statutory procedures for
filing, processing and payment of claims disappear with October
1 sunset. 

During the period between October 1 and January 1 some drivers
may choose to purchase or maintain a “voluntary PIP policy.”
Some drivers may choose not to carry a voluntary PIP policy.

During the period between October 1 and January 1 the volun-
tary PIP policy contracts will govern how claims are processed
and paid. The policies may contain specific provisions for arbi-
tration, peer review, claims submission and more. LMTs should
carefully weigh the decision to take an assignment of the claims.
By taking an assignment on a claim under a voluntary PIP policy
the LMT accepts all of the PIP policy contract limitations and
provisions. LMTs should consider treating patients with volun-
tary PIP policies under letters of protection signed by both the
patient and the patient’s attorney.

Following are tips for negotiating the period between October 1
and January 1 and a discussion of the new provisions in the PIP
statute which take effect on January 1.

Practice tips for the period of October 1, 2007 - January 1, 2008:

During the period between October 6 and January 1, 2008  —
An LMT should get guaranteed proof from a patient presenting

with car crash injuries during this time period as to who involved
in the accident has coverage either under a PIP policy that
remained in effect after Oct. 1, or a PIP policy voluntarily pur-
chased after October 1 or a health care policy if there is no PIP
policy coverage. In any event, the LMT should make it clear to
the patient that the patient is responsible for payment of the
treatments.

During the period of October 1 through January 1, all at fault
drivers are subject to bodily injury suits. An LMT should make
clear that the patient is responsible to pay for treatments directly
to the LMT during this period. If the patient intends to file a law
suit against the driver who caused the injuries, then the LMT
should obtain a letter of protection from the attorney representing
the patient assuring the LMT payment for the services when the
case is completed.

Some patients may choose to purchase PIP insurance on a 
voluntary basis between the period of October 1 and January 1.
Following are some tips for treating patients with either voluntary
PIP coverage or other health coverage during the October 1-
December 31 period

1. Require patient to provide proof of coverage or payment
guarantee.

2. Do not take assignment of benefits.

3. Patients who purchase voluntary PIP or voluntary medical
payments coverage policies which may authorize direct 
payment of LMT bills. However, accepting direct payment
may carry a lot of strings attached. However, balance billing
is not prohibited during the repeal period.

4. Health insurance may be billed if there is no other insur-
ance available.  

5. Services are billed in the same manner as in non-auto tort
cases, such as slip and fall and premises liability cases.
Letters of protection with attorneys are important to insure
your payment on these claims. 

Following are tips for treating patients who have no auto or
health insurance during:

1. For patients at fault for the accident, the only option is
direct payment from the patient.

2. For patients not at fault, the options are direct payment at
the time of service or to bill services under a letter of protection. 

PIP: What is the current status 
and What Are the Coming
Changes That Affect LMTs?
by, Paul Watson Lambert, General Counsel
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3. Determine if there is insurance available from the at fault party.

4. Determine the limit of the at fault party’s insurance liability
coverage.

5. Determine if there are issues of fault and liability that would
decrease the patient’s recovery.

6. Determine if there are issues of causation of the injury and
whether the treatment is for the injury or for pre-existing
conditions that would reduce the patient’s recovery.

7. Determine if there are other health care providers with letters
of protection against the same recovery amount.

8. Determine if there is a hospital lien that takes priority over a
letter of protection.

9. Determine if there is a health insurance lien that takes pri-
ority over a letter of protection.

10. Determine whether the patient’s attorney can be trusted to:

1. Provide the information necessary to evaluate the chances
of a recovery under the letter of protection;

2. Honor the letter of protection without litigating my claim; 
3. Follow through with the case until completion; and 
4. Obtain a sufficient recovery to satisfy the patient and pay

the bills.

WHAT IS NEW EFFECTIVE JANUARY 1, 2008?

What remains unchanged
The “old No-Fault Law including the PIP statute” is reenacted
effective January 1, 2008 with some changes discussed below.
What is not changed are the requirements for signing the
acknowledgement and disclosure forms, the patient treatment
logs, the claim filing time limit periods, the authority for insurers
to request information, IMEs, demand letters, collection of the
20% co-payments, the $250, $500 & $1,000 deductible amounts
and the procedures for filing PIP suits on unpaid claims.

What is new
1. A medical fee schedule;
2. Limits on PIP claims by licensed clinics;
3. A limitation on death benefits to the lesser of $5,000 or the

remainder of unused PIP benefits per individual;
4. A set aside of $5,000 by PIP insurers of benefits for allopaths,

osteopaths or dentists treating PIP patients in hospital emer-
gency rooms or in hospital care;

5. Authorization to file PIP claims electronically;

6. Extension of the time within which insurers must respond to
demand letters to 30 from 15 days;

7. Authorization to the Attorney General to investigate and initiate
actions against PIP insurers which fail to pay valid claims with
such frequency so as to constitute a general business practice;
and

8. A requirement that all PIP suit claims by a person relating to
a single crash be consolidated into one suit.

Since provider fees are set by the fee schedule, the issue of what
constitutes a reasonable fee should no longer be an issue for 
litigation thereby reducing the number of PIP suits.

What remains to be litigated is whether an injury is related to an
accident, whether medical treatment is necessary, whether the
correct CPT code is used or whether the claims are properly filed.

Medical Fee Schedule:
Effective January 1, 2008, physicians, LMTs, hospitals and other
health care providers will be paid at 80% of 200% of the 2007
Medicare fee schedule without regard to federal limitations
imposed on the Medicare system.1 Hospitals and providers will
use the Medicare fee schedule CPT codes for services rendered.
Services which do not have a corresponding Medicare CPT
code will be paid at 80% of the Workers’ Comp fee schedule.
The providers are required to collect the remaining 20% from
the patients. Services that are not included in either fee schedule
“are not required to be reimbursed by the insurer.”

It is important to note that HB 13C specifically provides that the
PIP statute as amended does not allow the insurer to apply any
limitation on the number of treatments or other limits that apply
under Medicare or workers’ compensation. An insurer must
reimburse a provider who lawfully provided care or treatment
under the scope of his or her license, regardless of whether such
provider would be entitled to reimbursement under Medicare
due to restrictions or limitations on the types or discipline of
health care providers who may be reimbursed for particular 
procedures or procedure codes. In other words, the Medicare
Fee Schedule and the Workers’ Compensation Fee Schedule are
used only for the values assigned to the respective reimbursement
codes. This is an important provision insisted upon and lobbied
solely by the FCA and FSMTA lobby teams. This allows chiroprac-
tic physicians and LMTs to be reimbursed without limitations
imposed by the Medicare regulations or the Workers’
Compensation Law.



The applicable schedule or payment limitation under Medicare
is the fee schedule or payment limitation in effect at the time
services, supplies, or care were rendered and for the area which
such services were rendered, except that it may not less than the
applicable 2007 Medicare Part B fee schedule medical services,
supplies, and care subject to Medicare Part B. This means that
the fees will rise with any increases in the Medicare Part B
schedule, but cannot be lower than the fees set in the 2007
schedule in the event that CMS reduces the fees below those set
in the 2007 schedule. This “2007 lock in provision” is another
important provision insisted upon and lobbied solely by the
FCA and FSMTA lobby teams.

HB 13C does not specify whether an insurer is required to pay
the fee schedule amount for participating or non-participating
providers.

Limitations on which providers may be reimbursed
Under the “old PIP statute,” Insurers were required to reim-
burse any person, even faith healers, providing treatment for
medically necessary injuries related to an accident 

Under HB 13C insurers are still required to pay 80% of expenses
for medically necessary medical, surgical, X-ray, dental, and
rehabilitative services, including prosthetic devices, and medical-
ly necessary ambulance, hospital, and nursing services.

However, reimbursement shall now be paid only for such services
and care that are lawfully provided, supervised, ordered, or pre-
scribed by Florida licensed allopathic, osteopathic, chiropractic
or dental physicians.

Therefore, therapies prescribed or ordered by a Florida licensed
allopathic, osteopathic, chiropractic or dental physician to be
performed by an LMT employed by a physician or in an inde-
pendent practice are reimbursable.

Limitations on non-doctor owned licensed clinics
Non-health care provider owned clinics must be licensed by the
Florida Agency for Health Care Administration. HB 13C limits
payments to these licensed clinics unless they meet certain crite-
ria. Some LMTs are employed by licensed clinics.

For a licensed clinic to qualify for reimbursement of PIP claims,
the licensed clinic must:

1. Be accredited by the Joint Commission on Accreditation of
Healthcare Organizations, the American Osteopathic
Association, the Commission on Accreditation of Rehabilitation
Facilities, or the Accreditation Association for Ambulatory
Health Care, Inc.; or

2. Have a medical director who is a Florida licensed allopath,
osteopath or chiropractor; and

a. Has been continuously licensed for more than 3 years, or

b. Is a publicly traded corporation; and

c. Provides at least four of the following medical specialties:

(i) General medicine.
(ii) Radiography.
(iii) Orthopedic medicine.
(iv) Physical medicine.
(v) Physical therapy.
(vi) Physical rehabilitation.
(vii) Prescribing or dispensing outpatient prescription

medication.
(viii) Laboratory services.

HB 13C authorizes the Financial Services Commission to adopt
forms that must be used by an insurers to determine whether
PIP claims submitted by  providers listed in the amended PIP
statute are authorized to submit PIP claims. 

1 Emergency room charges are set at 75% of the hospital’s usual
and customary charges. Emergency room services by allopaths,
osteopaths or dentists are paid at their usual and customary
charges.

Reprinted with permission from the Florida State Massage
Therapy Association (FSMTA).
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This has been a very busy but rewarding year for me serving as
your 1st V.P.  I was elected to the position after serving almost a
year in the position due to another board members resignation.
During this year and for almost 5 years I served the chapter as
Medical Liaison until about June of this year when Karen Roth
took over the position. I have had the privilege of presenting
awards to the executive director and assistant director of the
Florida Osteopathic Medical Association as well as the executive
director of the Pinellas County Osteopathic Medical Society;
which is the largest County Medical Society in the United States.
Both of these organizations are great assets to us as Massage
Therapists. During this time I also attended many Osteopathic
functions that you can read about in my Medical Liaison report. 

Late June and July were busy times for me as I was privileged to
represent our Chapter at the FSMTA Convention in Orlando as
well as attending CVOP (Chapter Volunteer Orientation
Program) in Evanston, Illinois. This is a program put on by the
National office to “train” the board volunteers so that we can
better serve the members. This was the second time in the over
4 years that I have been on the board that I was able to attend
and it amazes me how much new stuff I learn each time not to
mention how many relationships are formed with members from
all over the country .It is such a good place to learn especially
from other chapters.

August I traveled again to represent our Chapter at the Florida
Chiropractic Association Convention. At this meeting a
“Massage Therapist of the Year “is chosen from those who work
with Chiropractors that belong to the Association. As reported
in the last issue of the Journal the award was given to Diana
Wassman, who has served on the board of this AMTA Chapter.
Along with myself Kathy Reid 2nd V.P., Karen Roth 3rd V.P. and
Cheryl Back Steinke were on hand to congratulate Diana and
represent the Chapter.

My travels then ended (so far) in Cincinnati, attending the
National Convention. This was only the second convention that
I have attended in my time on the board, and all I can say is if

you have never attended you really must try in 2008, or at least
2009 when it will be right here in Orlando. It is an awesome
experience!

Many other things have kept me on my toes as I stay closely
involved in our Chapter. I took over as the Interim Journal
Editor for the processing of the Spring issue and total produc-
tion of the Summer and Fall. I have since resigned due to
changes in the position and I felt my time better spent in areas
more to my expertise. I learned so much in my time as editor
and am grateful for the opportunity.
I have also at this time taken over as Government Relations
Chair, which was left vacant when Michael Garcia needed to
step down. I have been working closely with Carolyn Pardue
our lobbyist on many aspects of the legislative arena. There are
many new things I am being introduced to and am putting
together for members in the future. Remember it is very impor-
tant that you meet and develop a relationship with your local
State Senators and Representatives, so that when we have issues
such as PIP, or Med Waiver, our viewpoints are more easily
heard. I would love to hear form those of you who would like to
get involved.

There have been so many other smaller projects that I have
accomplished such as answering emails and phone calls to help
not only our members, but those around the country trying to
move to our area and obtain their license, as well as even giving
our legislative information to someone in another state so that
they had good information to help in the fight for better stan-
dards in their state.

I have enjoyed this year no matter how hectic it got at times,
especially when what I have done enables someone to practice
Massage or get the information they need.

I am glad to serve you,
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1st Vice President’s  
Report

by Jackie Kincaid, LMT





Education  
Report

by Eileen T. Newsome
Dear AMTA Florida Chapter members

As your education chair, it’s been an exciting and busy year.
Established units have been very active planning and implement-
ing stimulating massage appropriate education for their respective
members. Local units have proved to be a great resource for
Florida LMT’s. Throughout the year, units have sponsored 
several free massage relevant education topics. Additionally, in
response to member demand your unit leaders have sponsored
more in depth day long education seminars. Although this has
been quite a learning experience, overall, I am very pleased with
our achievements. I look forward to working with each of you,
to identify and sponsor exciting educational opportunities in 2008.

I thank each of you who have participated in, or who has helped
to bring about informative massage related education events.
Without each of you helping along the way, I would not been
able to do my job. It’s been exhilarating, and as I look back, I
am pleased with our growth and progress. We have had several
informative speakers who presented motivating topics, all of
which provided Florida Board of Massage Therapy approved
education contact hours (CE’s). CE’s, as we all know are necessary
for Massage Therapist’s to obtain license renewal in Florida. Unit
meetings have proven to be a great way for LMT’s to accumulate
contact hours while catching up on local happenings, and social-
izing with colleagues.  Since we are at the start of the two year
license cycle this is a good time for you to check in with you
local unit and mark your calendars to attend 2008 meetings in
your area. If there is no unit in your area, consider staring one.
Your board is looking for volunteers who want to be involved
with establishing and managing unit functions. 

As we move into the next fiscal year, your unit leaders and I
need your support more than ever! As a member driven organi-
zation with strong roots in the massage community, AMTA
Florida Chapter is committed to listening and responding to
your needs.  Towards that goal, I want to share some of my
thoughts with you. Please consider them as works in progress
and in need of your feedback.

• Survey members on education topics to insure we are identify-
ing and meeting your needs.

• Create a committee, consisting of three individuals who will
help plan and implement education initiatives for the 2008-
2009 timeframe.

• Gather information and assist the board in the selection
process to determine appropriate education seminars for the
2009 AMTA Florida Chapter Annual Meeting/Convention.

• Assist unit leaders in selecting appropriate speakers for local
meetings.

Lastly, and most important, the board, your unit leaders and I
need your feedback and input. Look for the survey and please
take just a moment to help us make your education experience
both positive and rewarding. Additionally, if you have an interest
in helping with the planning and implantation process, I would
be delighted to hear from you. I can be easily reached via e mail
at eileennewsome@verizon.net or via telephone at 727-781-1034.
I wish each of you a joyous holiday, and I hope to see you at the
2008 annual meeting in Jacksonville. 

Best Regards, 

Eileen T. Newsome
AMTA Florida Education Chair

Workshops

Touch for Health Kinesiology
1 - 4-  January 20 - 27, Kissimmee  60 hrs.
The full certification training in TFH will equip you with indepth,
state of the art energy techniques. Learn how you can release the
cause of chronic muscle imbalance instead of just treating the
symptoms.  Enhance what you can do for your clients as well as
transform your own personal health and well-being. 60 CEs.
$1000 register online: www.USKinesiology.com

Classifieds

Sacro Wedgy® Therapists Third Hand
Relaxing 20 minutes on the SACRO WEDGY® helps to isolate,

cradle & elevate only the sacrum to mimic how the hand is used
in some therapy techniques. With the sacrum stable and in a neu-
tral position it’s easier to access the piriformis, psoas & sartorious
muscles using gravity to do most of the work. When combined
with neck support a “natural traction” is created to help improve
posture. This system works well in rehab or as self care – very
important for a busy therapist! The Sacro Wedgy® retails for $29.95.
Call 1-800-737-9295 for professional volume discounts or vis-
itwww.sacrowedgy.com

Announcements

Free CEUs Coming to Your Local Units! 
Attend your local meetings!
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Qualifications for office are as follows as sited in the
National Bylaws, Article XVI Chapters, Section 5B
Eligibility for Candidacy:

B. Eligibility for Candidacy 
1. A candidate for elected office shall be a Professional member in

good standing and sign the Chapter Volunteer Code of Conduct. 
a. A Candidate for the office of Chapter President must satisfy one

or more of the following additional requirements: 
i) Completed one term year as a Chapter Board member with-

in the last three years. 
ii) Completed one term year as a Chapter committee chair

within the last two years. 
iii) Completed one term year as a National Standing Committee

Chair or National Board member within the last two years. 
b. A candidate for the office of Chapter Vice President must satisfy

one or more of the following additional requirements: 
i) Completed one term year as a Chapter Board member with-

in the last three years. 
ii) Completed one term year as a Chapter committee chair or

member, within the last two years. 
iii) Completed one term year as a National Standing Committee

Chair or National Board member within the last two years. 
c. A candidate for the office of Chapter Secretary must satisfy the

following additional requirement: 
i) Completed one year of AMTA membership. 

d. A candidate for the office of Chapter Treasurer must satisfy one
or more of the following additional requirements: 
i) Completed one term year as a Chapter Board member with-

in the last three years. 
ii) Completed one term year as a Chapter committee chair or

member, within the last two years. 
iii) Completed one term year as a National Standing Committee

Chair or National Board member within the last two years. 
iv) Completed one year of AMTA membership and have experi-

ence in bookkeeping, accounting or finance. 
2. A candidate for appointed office shall be a member of the

Association in good standing. 
3. The Chapter General Assembly may amend to add other qualifica-

tions for individual Chapter officers as provided in Section 12,
paragraph B of this Article. 

4. Shall not have been removed from office/position within the last
fiscal year. 

C. Term of Office 
1. The Chapter President shall be elected every even year for a term

of two (2) years or until a successor is elected, not to exceed two
(2) consecutive elective terms. 

2. The First and Third Vice Presidents shall be elected every odd
year for a term of two (2) years or until successors are elected. 

3. The Second Vice President shall be elected every even year for a
term of two (2) years or until a successor is elected. 

4. The Secretary-Treasurer shall be elected every odd year for a term
of two (2) years or until successors are elected. If the position is
split, the Treasurer shall be elected every even year for a term of
two (2) years or until a successor is elected. The Secretary shall be
elected every odd year for a term of two (2) years or until a succes-
sor is elected. 

5. All appointed positions shall be for a term of one (1) year or until
successors are appointed and reviewed annually. 

Additional qualifications for office are sited in the
Florida Chapter Standing Rules:

Section 3.2 Qualifications for Elected Office are as follows:
(a) Candidate for elected office must be a Florida Licensed

Massage Therapist and AMTA-FL Chapter Professional
Member, in good standing, for a period of not less than one
year prior to being elected.

(b) A candidate for the office of President and 1st Vice
President shall have served in an elected position, or an
AMTA-FL Chapter Board of Directors (BOD) appointed
and confirmed position, and also served on an AMTA-FL
Chapter committee within the three (3) preceding years
and/or has attended at least one National Officer Training
Seminar in the same time interval.

(c) The transition period of time for a new officer and/or com-
mittee chair to commence in that position is within ten (10)
days of election or appointment *See Section 8.3 Chapter
Delegates/Alternates

Call for 
Candidates
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Positions for 5 delegates and 
5 alternates are also up for election.

Qualifications are as follows as sited in the National
Bylaws, Article IX Councils, Section 3 House of
Delegates:

Section 3. House of Delegates 
A. Purposes 

The House of Delegates is a representative body of the
membership that: 

1. Approves AMTA position statements as per policy; 
2. Makes recommendations to the National Board of

Directors, as per policy, regarding: 
a. AMTA bylaws; 
b. AMTA’s mission and goals; 
c. Matters internal to the HOD; 
d. Business of the Association in general; 

3. Hears reports pertinent to the business of the HOD. 
B.Composition 

1. A candidate as a Delegate must be a Professional
Classification member in good standing and may be a
candidate only in the chapter in to which they are
assigned.

2. Members of the National Board of Directors, National
Standing Committee Chairs, and National Commission
Chairs shall not be eligible to serve as members of the
House of Delegates for their Chapters.

3. Candidates running for the National Board of Directors
shall not be eligible to serve as members of the House of
Delegates for their Chapters. Should an individual choose
to become a candidate after being elected as a Delegate,
they must resign as a Delegate upon submittal of their
candidate application. 

4. Delegates and alternates shall be elected each year at any
chapter meeting. 
a. The delegate shall serve a term of office from January 1

through December 31 of the year of the HOD meeting
in which he is a representative. 

b. The delegate shall serve no more than two consecutive
elected terms. 

c. A vacancy in the position of delegate may be established
through resignation, disqualification, disablement, or
death prior to the regular end of term of office. 

d. The alternate receiving the most votes in the election of
delegates shall fill a vacancy in the position of delegate. 

5. The number of Delegates allotted each Chapter shall be
determined each year according to policy. 

6. A chapter may not have more than five (5) delegates. 
C. Meetings 

1. The HOD shall convene annually at the National
Convention. 

Additional qualifications are also sited in the Florida
Chapter Standing Rules:

Section I. Chapter Delegates/Alternates
Section 8.1 Delegates/Alternates are elected at the

Chapter Annual Meeting. Delegate/Alternate
candidate(s) must be an AMTA-FL Chapter
Professional Member in good standing.

Section 8.2 Delegate candidate names are placed on the
ballot in the order received.

Section 8.3 Delegate/Alternate term of office is from
January 1st to December 31st of the following
year of election.

Section 8.4 Delegates must attend the National Convention,
House of Delegates for the term elected.

Section 8.5 Delegate reimbursement is based on receipt of
a written report to the Chapter Secretary
and/or Treasurer within sixty (60) days of the
end of the National Convention for that year.

Section 8.6 Delegate reimbursements are a Chapter
Budget item and are designed to help
Delegates defray some of their expenses,
which will be reviewed annually.



Board Meeting 
February 29, 2008, 10am

Annual Meeting and Elections
February 29, 2008, 7pm

Florida Law (2 Free CEU’s) 
February 29, 2008, 3pm

Education
March 1-2, 2008 8am-6pm

Presenter: Richard Rossiter
The Rossiter Method 
for 16 CEU’s

Dinner Meeting
February 29, 2008, 7pm

Crown Plaza Hotel,
Jacksonville, FL

Room Rate $109/night
Group reservations to be received by the Hotel
Reservations Department no later than Tuesday,
1/29/2008.  After the cut-off date, no reservations will be
accepted at the special group rate.

In-House Reservations office hours are Monday through
Friday between 9:30 am and 6:00 pm.  
Local: (904) 398-8800 Ext. 4141
1-800-227-6963

On-Line Reservations:
For online reservations the Sales office can provide you
with an online booking code once the contract has been
returned. All online reservations can be made through our
web site at www.cpjacksonville.com.

All room rates do not include applicable taxes, subsidies, housing fees.
Please note the tax for Jacksonville is currently thirteen percent (13%).

Additional Charges for Special Requests:
• $10.00 for each additional adult over two adults per room.
• Guaranteed Riverfront room subject to $20.00 

additional charge per room.

Workshop Registration:
You may register online at amtaflorida.org/registration.php 
or use the form on the opposite page.

Dinner Meeting February 29, 2008 at 7pm: 
Please RSVP by February 20, 2008 if you will be attending
the dinner meeting.

AMTA Florida Chapter 
Annual Meeting, Elections 
and Education
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Registration
16 CEU Hands on Class
Step Out of Pain
Instructor: Richard Rossiter
“The Rossiter System”

P L E A S E  P R I N T  C L E A R L Y

Name: AMTA # 

Address: 

Florida License # Phone: 

Email: Cell#: 

Emergency Contact 

Phone# 

CIRCLE THE AMOUNT:
Pre-registration before 1/30/08 AFTER 2/1/08
Members: $149 $199
Students: $79 $129
Council of School Members: $169 $219
Non-Members: $199 $249

AMOUNT ENCLOSED $ 

PLEASE MAKE YOUR CHECK/MONEY ORDERS PAYABLE TO AMTA FLORIDA CHAPTER

MAIL TO: Patricia M. Donohue
670 Kristy Circle
Melbourne, FL 32940
321-254-4194

TO REGISTER ONLINE VISIT OUR WEB SITE AMATFlorida.org

R.S.V.P. DINNER MEETING Friday 2/29/08 7pm
CHECK ONE: ■■ Chicken ■■ Fish ■■ Vegetarian

F O R  A N N U A L  E D U C A T I O N A L  S E M I N A R
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