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“Provide top quality 

health care to our  

patients in a cheerful, 

relaxed, low stress  

environment by an  

efficient, amenable and 

accessible practice 

team who are well  

motivated, with a  

commitment to  

personal development” 
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Social Media 
 

Social Media 
 

Stay up to date! 

 

Our social media platforms are 

a great way of keeping  

up-to-date with surgery 

matters, news and useful 

ideas and services for you to 

get involved with! 

 

Like us on Facebook! Vida Healthcare 

@VidaHealthcare 

www.vidahealthcare.co.uk 
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Vida Healthcare would like to wish 
you all a Merry Christmas and a 

Happy New Year! 

Vida Healthcare would like to wish 
you all a Merry Christmas and a 

Happy New Year! 
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 Surgery Opening Times 

(Please note this applies 

to all Vida Healthcare 

Surgeries) 

Carole Brown Dispensary 

Opening Times 

Monday 24th Dec OPEN OPEN 

Tuesday 25th Dec CLOSED CLOSED 

Wednesday 26th Dec CLOSED CLOSED 

Thursday 27th Dec OPEN OPEN 

Friday 28th Dec OPEN OPEN 

Saturday 29th Dec CLOSED CLOSED 

Sunday 30th Dec CLOSED CLOSED 

Monday 31st Dec OPEN OPEN 

Tuesday 1st Jan CLOSED CLOSED 



 

 

Top tips for staying well this winter 
 

Top tips for staying well this winter 
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askmyGP askmyGP 
 

Last month saw the launch of our new online access system at The Hollies 

called “askmyGP”. At present this functionality is only available for patients 

of The Hollies. The systems allows the submitting of a request, at a place 

and time that suits you, although messages will only be managed during 

surgery opening hours. The information you provide allows the doctor to 

act quickly on your problem and offer a solution. All that is required is 

clicking on the askmyGP link from the Vida Healthcare website, this will 

take you to a log in screen where you can complete a short online form. 

You can receive a response online or by telephone or appointment. 

 

AskmyGP has made a significant change in the way the practice team 

works at The Hollies. The new service has relieved a lot of stress regarding 

appointments, reduced telephone queues and allowed more choice in the 

way patients can interact with the practice. 
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Patients who have used the service have provided feedback on their 

experiences. The first month’s data shows a satisfaction rate of 93%, with 

patients agreeing that this new service has improved contact with the 

practice. There have also been many fantastic comments, a few of which 

are quoted here. 

 

 “Very Happy with the service. Within an 

hour I had spoken to a doctor and a 

prescription was put out for me to collect” 

“Quick and efficient, my issue was 

dealt with within 20 minutes!” 

“Very efficient, loving the 

new system” 

“So much better than waiting 

on hold on the telephone” 

“So nice to get a response to a 

problem that can be solved by 

talking to a GP.” 

“Great that you can pick the Dr 

you want as I like Dr Funnell!” 
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We apologise for the difficulties that patients may have experienced with this 

year’s flu vaccination clinics, particularly those aged over 65years. There is more than 

one flu vaccine in use this year, which are detailed below.  The problem the practice has 

faced is with the limited amounts of some vaccines received. The government decided to 

place a single flu vaccine order for the entire over 65’s flu vaccine, rather than let 

practice’s order their own supplies as previously. The government’s part of the vaccine 

order has been delivered in smaller amounts to practices and pharmacies over a longer 

period than our usual vaccine supply. This has had a direct effect on our ability to run flu 

clinics and offer vaccine in the way that we would normally do. We would like to reassure 

you that we will be continuing to run flu clinics throughout November. 

 

Fluad, for over 65yrs, is a milky white suspension protecting against 2 A and one B strain 

influenza. This is a trivalent vaccine with an adjuvant element. An adjuvant is a substance 

that is added to a vaccine to increase the body's immune response to the vaccine. If you 

have had your 65th birthday before end of March next year 2019 you will be offered this 

one as it has been found to better stimulate the immune system of older users to make 

protective antibodies and give better protection. 

 

Quadrivalent, the vaccine for under 64yrs.  This protects against 2 A and 2 B strains 

offering protection for four flu strains. It has now become official policy to use 

quadrivalent flu vaccine in the UK.  

There are multiple suppliers of quadrivalent and as such supply and delivery have 

remained unchanged for this year and flu vaccines are available for those in the ‘at risk 

groups’ in the normal way. 



 

 

FLU CAN CATCH YOU 
AND YOU WOULDN’T EVEN SEE IT COMING 

FLU CAN CATCH YOU 
AND YOU WOULDN’T EVEN SEE IT COMING 

 

 

It’s still not too late to have your flu jab! 
This Flu Season get immunised at YOUR 
SURGERY and book your FREE flu jab 
appointment today! 

 

If you think you may be eligible for a 
FREE flu vaccination or to book your 
vaccine then please speak to reception 
for more information. 
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Staff Changes Staff Changes 
 

Throughout the last quarter we have seen some various clinical staff 
changes throughout all of our sites. Below we have outlined these staffing 
changes for your reference. 
 

Please join us in saying a fond farewell to Dr Ademola 
Adesanoye (Left). 
Unfortunately we will be saying goodbye to Dr Ademola Adesanoye after a 
wonderful 9 years of service with us. We wish him all the best in his future 
endeavours. 
 

Please join us in welcoming Stephen Davis, our new triage 
practitioner (Centre Left). 
Stephen will be working with us at Hunstanton Medical Practice, Carole 
Brown Health Centre while also doing some work at Gayton Road Health 
Centre. 
 

Please join us in welcoming as GP Partners Dr Saha (Centre 
Right) and Dr Chan (Right) 

Dr Saha will be working at The Hollies Surgery and Dr Chan will be working 
at our Gayton Road and Carole Brown Sites. 
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Patient Participation Group Patient Participation Group 
 

The patient participation groups form an integral part of the 

practices feedback mechanism as the group meetings allow you 

to voice your concerns/opinions and receive feedback from 

representatives from Vida. They can also be a great way of 

meeting people and raising money through holding events. 

 

If you would like to join then contact he practice, refer to the 

website or check-out the noticeboards! 
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Patient Passport Patient Passport 
 
The Customer Service Team at Vida Healthcare is always striving to give 

patients the best service possible. 

 

For some patients, access to our services can be a little more challenging 

due to a number of health reasons, such as visual impairment, hearing loss, 

cognitive function or mobility issues, etc. 

 

The Passport system was started in 2016 by our Customer Service 

Champions team and has provided support and extra assistance for our 

most vulnerable patients and their families since then. 

 

How it works: 

A member of the Customer Service Team or ABC team will assist you or 

your carer in filling in the Passport form. This will be arranged at a mutually 

convenient time. 
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There are some personnel and specific questions about you and your 

requirements but some of the questions are more generalised so we can 

get to know you better! 

 

You will be given a wallet sized card with your NHS number on (we do not 

add names for confidentiality) 

 

The benefits to the patient: 

You can show this card when booking appointments at the desk or in 

clinics, this lets the GP, nurse, or front facing staff member know you may 

need more time and /or assistance. 

 

Our Customer Service Champions team will contact you yearly to update 

the held information and ensure you are still receiving the level of support 

you require.  

 

If you are interested in receiving a call about the Passport please let us 

know and we will arrange for a Passport to be started for you. 

 

The Customer Service Champions Team 
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Appropriate Care for your needs 
 

Appropriate Care for your needs 
 

Is the GP the best route to care for you condition? 

Find Out Below.  
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A&E Department or 999 

Choking, chest pain, loss of consciousness, severe 

bleeding, or any other serious injury. 

Urgent Care Centre 

Sprains, broken bones, cuts, minor burns, insect and 

animal bites. 

GP. NHS 111, Dental 

Vomiting, ear pain, painful cough, toothache, prescription 

request. 

Pharmacists 

Diarrhoea, runny nose, upset stomach, headache, cough, 

cold, out of medication. 

Self Care 

Hangover, grazed knee, sore throat, cough. 

For Self Care advise please go to www.nhs.uk 
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Friends and Family Tests Friends and Family Tests 
The NHS Friends and Family Test (FFT) is a key opportunity for you to 
provide us with your honest, anonymous feedback about the care and 
treatment that you have experienced whilst within our practices. The data 
from these tests not only provide us with insight into how we could 
improve our services but they also enable NHS England to gather key 
statistics regarding how they can improve NHS standards nationally. 

The Friends and Family Tests are available at each site on reception. Please 
speak to a member of the Patients Solutions Team for more information. 

If popping into the surgery to complete our test is not convenient, then 
this test is available online for you to complete simply go to 
www.vidahealthcare.nhs.uk and click on “Friends and Family Test” 

 

For more information on the Friends and Family Tests, please visit: 
www.nhs.uk and search Friends and Family Tests 

 

 

 
Figure 1: Look out for the NHS 
Friends and Family Tests In your 
surgery and give us your feedback 



 

 

Carole Brown Health Centre 

Weekdays: 8.15—18.30 

Tel: 01485 500139 
(extended hours appointments are offered at this site) 

The Hollies Surgery 

Weekdays: 8.30—18.00 

Tel: 01366 310301 
(extended hours appointments are offered at this site) 

Gayton Road Health Centre 

Weekdays: 8.15—18.30 

Tel: 01553 600075 
(extended hours appointments are offered at this site) 

St Augustine's Surgery 

Weekdays: 8.00—17.30 

Tel: 01553 769674 

(The surgery is closed 13.00—14.00 everyday) 
 

Fairstead Surgery 

Weekdays: 8.00—17.30 

Tel: 01553 772063 

(extended hours appointments are offered at this site) 

Hunstanton Medical Practice 

Weekdays: 8.30—18.00 

Tel: 01485 532859 

(The surgery is closed 13.00—14.00 on Tuesdays and 

Thursdays) 

(extended hours appointments are offered at this site) 

Like us on Facebook! Vida Healthcare 

@VidaHealthcare 

KEEP UPDATED 

Pharmacy Opening Times 

Carole Brown Dispensary: Weekdays: 8.30—18.00 

(Closed 13.00—14.00) 

www.vidahealthcare.co.uk 

IF YOU REQUIRE THIS NEWSLETTER IN A LARGER FORMAT, PLEASE 

SPEAK TO A MEMBER OF RECEPTION 


