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 Worked for DMH since 1993 

 Charge Nurse for 10 years on Deaf Unit, which is 
the only locked psychiatric Deaf Unit in New 
England  

 Fluent in sign language 

 Former IC Nurse at Westborough State Hospital 

 Provided consultant work for Meditech EMR 
system 

 Currently in school pursuing three degrees 
simultaneously 

 



 

 

 Educate audience on some myths/facts about deaf people 

 Educate audience about resources that healthcare workers 
need when providing health services for deaf people 

 Educate audience on the term of language dysfluency (e.g. 
health literacy concern) and how it relates to deaf 
populations 

 Educate audience on challenges and innovative evidence-
based CBT solutions for educating self-care skills to deaf 
and low literacy clients 



 

 

 

 

 Misunderstandings of Deaf patients from outside 
providers/hospitals with and without literacy 
issues 

 Lack of use of interpreting resources from outside 
providers/hospitals 

 Diagnoses not matching the Deaf patient due to 
available Deaf resources not being utilized and/or 
understood 

 



 

 

 

 

 

 

 Use of known sign language interpreters and CDI’s that are 
qualified 

 MCDHH State Agency assisted periodically with unit’s needs 

 Use of skilled signing staff who understand Deaf Culture and the 
unique problems that Deaf patients endure  

 Especially low literacy patients 

 Use of innovative pictorial tools designed by the Deaf Unit staff 

 



 Deaf people cannot speak! 
 
 
 

 Deaf people have normal vocal chords 
 Some speak intelligently and clearly 
 Some utter only a few words or sounds 
 Some choose not to speak 

 Deaf people are able to communicate by other means 
than by speech alone (e.g. sign language) 

 Term "deaf mute" is considered insulting.  
 Deaf people are not mute but because they do not hear spoken 

language, they may not be able to speak clearly themselves  

 



 Deaf people cannot hear! 
 
 
 

 Most deaf people have some residual hearing. 
 Ranges from a limited understanding of speech to a 

limited identification of surrounding noises with or 
without the use of a hearing aid.  

 No two deaf persons have the same amount of 
hearing loss, which makes for great individual 
differences.  

 



 Hearing aid makes a deaf person hear! 

 

 

 

 Hearing aid amplifies sound, but its 
effectiveness depends on the wearer's ability to 
discriminate between speech and sounds.  

 Not all deaf persons can benefit from a hearing 
aid.  

 



 Deaf people can lip-read everything 
that is said! 
 
 
 

 The best lip-readers in a one-to-one situation 
were found to understand only 26% of what 
was said 
 Sometimes, by context, they get the full sentence.  

 40% to 60% of the words visible on the lips look 
like.  

 



 Deafness is just a loss of hearing! 
 
 
 
 

 The biggest problem of deafness is being cut off 
from the normal means of developing and 
understanding language and communication.  

  
"Being blind cuts one off from the world of things, but 

being deaf cuts one off from the world of people”  
 ~Helen Keller 



 Deaf People have lower intelligence 
than hearing people! 
 
 
 
 

 Research has proven that the basic intelligence 
of deaf people is comparable to that of the 
normal hearing population.  

 There are many deaf people who hold 
bachelor's, master's and doctorate's degrees.  



 Sign Language Interpreters is the 
answer! 
 
 
 
 

 Sign Language Interpreters are not the only 
solution to solve the communication barriers 
between Deaf and hearing people.   

 Certified Deaf Interpreter working along with 
interpreters can help with the communication 
process, not necessarily remedy the problem. 



 Taking one ASL class means I can 
communicate with Deaf people! 
 

 

 

 

 To communicate with Deaf people fluently and 
culturally appropriately, it takes much more than just 2 
years of college-level ASL classes.  It is a lifetime 
commitment. 

 



 
 Known as ASL 
 The visual language used by Deaf and hard of hearing 

people in North America. 
 This language contains phonology, morphology, 

semantics, syntax and pragmatics just like any spoken 
languages. 

 It is not a written language. 
 It is NOT based on English language. 
 It is not “broken English”, “summarized English”, 

“bad English”.   
 Signed Exact English (SEE), Pidgin Signed English are 

examples of “communication mode” not a language. 
 



 
 

 Facilitate communication between English and ASL, or 
transliterate for deaf or hard of hearing people 

 Fluent in English and in American Sign Language (ASL), 
which combines  
 Signing 
 finger spelling 
 specific body language  

 Some specialize in oral interpreting and lip-read instead of 
sign.  

 Other specialties include tactile signing, which is 
interpreting for people who are blind as well as deaf by 
making manual signs into their hands, using cued speech, 
and signing exact English. 
 



 
 
 
 

 Having an interpreter resolves all communication 
needs 

 Reality 
 Many deaf people have limited language skills and 

cannot make good use of interpreters 
 Ex. Hallucination (Auditory/Visual) 

 Why? 
 Many interpreters sign in English-like modality 

  



 Deaf/Hard of Hearing people taking interpreter 
training program 

 Language Specialist 

 ASL and Visual Gesture savvy 

 Work with:  
 Foreigners 

 Deafblind 

 Children 

 Mental Illness 

 Development Disabled 

 Language Deprived/Cognitive Impaired 

 

 



 
 

 
 Video Remote Interpreting 

(24/7) 
 Caution!!!! 

 Not all interpreters are 
certified 

 Interpreters are from another 
state within U.S. and 
misinterpretations are 
possible due not knowing 
local signs in the 
Massachusetts community 

 System should only be used if 
there is no other sign language 
resource available 
 Would be more preferred 

than patient’s family/friend 
as these are not neutral 
entities  



 www.mass.gov/mcdhh 
 
 What MCDHH Does? 

 Communication access, training and technology services 
 Case management services 
 Interpreter/CART (communication access real-time translation) 

referral services 
 Independent living services for Deaf and Hard-of-Hearing 

 
   
  

 



 
 
 

 Culturally affirmative Deaf friendly signing 
environment 

 Serves Deaf/Hard of Hearing population dealing 
with mental illness 
 Only locked psychiatric Deaf Unit in New England 

 Deaf Unit staff use sign language to communicate 
with patients 

 High percent of patients have some type of 
language dysfluency 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
http://www.mass.gov/?pageID=eohhs2terminal&L=5&L0=Home&L1=Consumer&L2=Disability+Services&L3=Services+by+Typ
e+of+Disability&L4=Deaf%2c+Late-
Deafened%2c+and+Hard+of+Hearing&sid=Eeohhs2&b=terminalcontent&f=dmh_p_deaf_unit&csid=Eeohhs2 

 



 

 

 Communication 
Department 

 Sign Language 
Interpreter 

 Communication 
Specialist 

 Psychiatrist 

 Medical Staff 

 

 

 

 

 

 

 

 Psychologist 

 RN and Nursing Staff 

 Social Worker 

 Rehab Staff 
 OT 

 Rehab Counselor  

 





 Language deprivation of Deaf people due 

 lack of adequate exposure to sign language throughout lifetime 

 Never acquiring native fluency in any language  

 Not always due to cognitive functioning or thought disorder 

 Many deaf people are not fluent users  

       in ASL 

 Language is impaired, or language  

    dysfluent, in their best language,  

    ASL 



 

 

 Problems  

 Education 

 Social skills 

 Vocational skills 

 Independent  

      living skills 



 

 

 Innovative evidence-based CBT solutions for 
educating self-care skills to deaf and low 
literacy clients 

 Over 3000 pictorial communication tools 
designed on the Deaf Unit 

 



 

 

 Dr. Neil Glickman 

 Mikey Krajnak 

 Remainder of the Deaf Unit Team 



 Former Unit Director of Deaf Unit 

 World Renowned Psychologist that 
specializes with working with the 
Deaf population  

 http://www.neilglickman.com/ 

 



 Former 
Communication 
Specialist of Deaf Unit 

 Artist of all skill-
based pictures for 
Deaf Unit  

 CDI 



































































 The Learning Center for Deaf Children, 848 Centre St., 
Framingham, MA 01701 508-879-5110 

 Worcester State University, 486 Chandler St., 
Worcester, MA 01602 508-929-8000 

 Rhode Island School for the Deaf, One Corliss Park, 
Providence, RI 02908 401-222-3525 

 College of Holy Cross, 1 College St., Worcester, MA 
01601 508-793-2011 

 Quinsigamond Community College, 670 West Boylston 
Street, Worcester, MA 508-853-2300 

 

 

 



 

 Deafhood Foundation 
www.deafhoodfoundation.org 

 Massachusetts Commission for the Deaf and 
Hard of Hearing www.mass.gov/mcdhh 

 Registry Interpreters for the Deaf www.rid.org 

 Deaf People 

 









 Greg Shuler 

 Email: gshuler@worcester.edu  
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